[ DOI: 10.18502/mshsj.v6i1.6504 ]

Downloaded from mshsj.ssu.ac.ir at 14:44 IRDT on Saturday July 10th 2021

S (-Uéj 23 e slas Ll

F. .‘1-.‘

f
A
wis[is [}

(YooF) O ylgint (55970 ylow (Gholitun ) (o 3B (G450 (ol g

T Syl Ly T 005y cpmzo (T oyt ool amn 5 gz il s dd,

5 S5 pode oKl (bligy auSails ooy (bge Slats S pie 05,5 s (638l 5 Cu e ik 55 e ¢ Ltils |
Ohal ey 3 (Bobo dsed loys (Lilag Sloas

g ok 5 (Kb pole olSails (K ooy el 5 S e 0aSils 1 old bt 5 bl St Sk 35 e il |
Olrl et ol Slay

(SByho sl Slo o gdlage leas g (Sip pale olRasly ccublage 0aSisls ¢ Sloys stilagy Sloas Co pae ol )| ol 5 (geoeiils v
olnl oy wp

Sloas g Sy pole oSl wudlagy 0aSiils (giglgmndnl 5 (i slal 09,5 wedlw loosls (gile oo Slidss S e ¢ Lol f

Olnl ey h (Bgao aed (Gloys sdlage

0015 Cyam Cynio 1] g gt O gi
mohsen65ems@gmail.com

ons>

4

Alse jemelon slacalle 5 Slead )] Sloyd g o Sla b))l 5l (Ko 1 BuB g dlw
5 Oboyd 4 barye 90l plad )0 ol (yols w8 )Lie 5 jla Bsii> 5 3> 4 ol Gl (o (55970 Lo
Sy97eslon saslidnnn (2Ll 5 (2lsy (o2 5 4oz 5 aalllae (nl Bus el ol 4 Sleas sl
el (Gloyd Gl ;5 659700 Jlom sy p Stz i 9 clie )1l A 9 ©)lga]

plsl WWAA Lo jo a8 ol (b (b9, 95 5l (Sheoy laalllae (5l aslllas imdgly b9
9 o= 9 9 o oot & (V) Ol ghemelen gasliiesy ol el oud
19y s 08,5 say Ol jeiS Ko yd b aallai olmyl Cg> 5 aex 5 (FOrward-backward)
Ol 51810 by o1 0l 25, 5 )k colo glamstie 5l i V0 wlls 3316 ol olyixe
G900 bl ES HIE iz 0y5e 05 (Ghsel laplielen couie glagise 0 (5
SPSS 22 1531 o5 b glis,S Wl o s Gl 5l phlem 51 a8 Yo ki 5l ealital b 56 aslidn
S5l a8 b e YAY 15 b ol hole w51 ool b 5 o5l gl b dploes
28,5 ow, p Stata 15

CVR )y aslitin s sloasss olos ols )lis oo dule olgime oly, @l olul s aidl
55 saed 5 ol oy, el Cavsas AV Jlads dslids p opl sl 55 CVI a3l 5 wog ol
elidony (F, 2bly coi a5 b drle [AVE dalidny 5 #lis S QT ok a0l
5 ¢/-¥A) RMR 5 (-/AM) GFl ool ole Jubos 5l Jol> mls olul s )8 ol
s Lais baaysS olod 50,15 oslid gl comslio gly, delidis s o+ /AAF) CF

o Sz Gl g pme Glpl plsisar Wlgioe el (idly) adliiay (S A
255 8 eolitul 090 Glnl loys g Cullagy w50 (55570 Lo

dolidin y (rinly ) 55700 Lo 1 g0lS el

gy dlio

e ey gl gl
(e 03l el dazee
Sasd riadly) Ll S el
G Sl gaalidinyy o)
o el (Ve f)  olenal
Ao codle plly jo Cupas

AVY (V)P

VYRRV el yo fu b
VE AT ol Mol G,
VE- YN by gu,b

‘ > NAEEDEENF Hle o) oled (pid dlo cudl plsi 55 g e slos ual


http://mshsj.ssu.ac.ir/article-1-363-en.html
http://dx.doi.org/10.18502/mshsj.v6i1.6504 

[ DOI: 10.18502/mshsj.v6i1.6504 ]

Downloaded from mshsj.ssu.ac.ir at 14:44 IRDT on Saturday July 10th 2021

Sl Uu‘r.u»du‘c,amcua;,;qﬁaﬂdmﬁb

T o

iy

\
l
IﬁIII

&)}N}Lﬁ#%ﬂﬁ@)&ww‘})

7 00) Gl b by (Soij cedS 5 () (b mlo
S eSS

Sl seme sl Sudlie 4 (litws 6l alS” Jalse
oolgils o8 i (s oims &l g Sy Lol o S
g sbeieh) slow 5 Sl G G)Ser (F) Jlem Gliwss
Omt S bLIl sl ecudlye jo e (ol 25,0 (e
5 e Glwaiaily Glew aledbl (VY) jlew ¢ Sip
e 9 (S il pleol le Sy, 9 Able Sl
5 =Sl DLl o il o5 5 (29,5 L5 V) (S
30 Slem Solex ((VY) leeidl o polus § (Salon «(Gloyo
ol 093 (St Lai> g 39 0 45 (5 9l Sl Cegrane S5
a5 gl goolgils 5l cdlBo ((VF) cul Jse
o8 ol glaghy)l b e 5 saled e las S
Slo 1 Jlem 5025 4 4255 «(10) (le> DMl (5 5]
YY)

e 4 350 Jol loabl il joome Jlowy colye 5o
g Sl Ghlem Sl 5 g laaialys dajls wlulp b 5
5 65 el x| oY slleity 5 sl Ollo
Jlogr 3,5 8 Lt (V) A o il 10 355 oy g Casdlpo
Ol & wl e il 5590 slow 0 Sb> Jele S
bgy sob 4 095 lajls g Comdg )3 paastie g Jlb S0 0
sl (VF) aus o8,8 0e5 lai 0,90 Slaal o o
g Loulls Jals cel jomme jlom Codlie caslie 9 Cew o
ok 5 iy a4 olazel 5 Zuld, il 5 o Lo b
Ol & losy (ol winly wojslive loj dgue (1Y) S aims
geee szl pas (V0) 25800 (5ilem e ad a5
Gl 5 San a4 jlen o5 oleiel Sl jome jlown o8l
S 5 ot L ot 3,5 50 S ol aias
4 FeS s lew 53 leys ) ganell elu! el e Sl
) 058 50 Sloys slocadle jo gl Sloweas

Sleladl 5l glacgaze owyypm ;0 (YoVF) )86 5 o il
L ol @M plilen (bl loa 20 osllae s a5
Sols ylid S o 2l G el o cudlie il o plKin o
@ Gl o addllae ool 5l ssn] Cawsas b5, gl cole, b

8l Caws Gl s (yl)lew 3550 50 s Foglhe 5 50 loyo

Published by: Shahid Sadoughi University of Medical Sciences

ol)&ﬁjcfaljz:.avl,

doddlo

e hlos 5l (S0 (Gloys g (Sl Slapiucns ;5 0594l
el lojs Sloas @) gogm g slam G bl
plas Sl o )5S 5l (g5l )0 po3 (gans 90 4 SGo3
Soms 4 (5y97m0 Sy 5l Slead g 4dS Sjg0 Sl
e 53 ol G g e 32 Zanl 005 i (55970 Lo
3 Dy PBeax sbaily gaen o Sl sl ,S
il aS o)l 3o e el 00l 00 0 pime Lio sl s
2l 4z g ez 0oy 5 e lalejl e 5l e
(V) Sz Hleyo 3l glser mls g o)l o

Sy s (LS Jee 0 s ey 0
5 o Sllen w5y SiPPSS sojlil a4 b ead
IOM (i (sdumge (V) Sl oaid Sy0 (5 9900 Sy
g Yoo Jlo 3,55 50 IS 5l (Institute of Medicine)
oo i Lol Ban P (21, e o Sl
S0 Blaal «(F) o5 lsie oasio <l o Sloys 5 sidlage
OO WWsle 9 g e 4 ¢ 2 (i Sl (gl Jals
G e ) s Jlem b Sl (F) Sl ooy
slajls g Souz 5 gl ;o el b ol e (180 1S
o &ly 55 (0) il jle slats)) sliwly po oS Lo
Gl 5 las sl o lom 595 2 3505 Sl @ (S Sy97e
5 ke 5l gl a2 5 e 093 (g5, 2 «Bleas Baims
(F) 35 35 pe5 (5 Lo

O pe 9 Go9re i Dbl jeme lam Cless o
oais &)l g jlew Slbla)l 5 J5e Jeloe (F) cuwl aiyl )@
g laygl) (Sao eleizl Jelge 9z 60)lpe Jold Zuons
(Silow 993 4 bgipe Jalge (b3 slaals, (o)l
5 (o) 5 olojle daowe) adlage leas cdl o Julse
(V) 4l s (oalad alons 45 oo yis) (glansle olge

2l b St L, sl el oy 2 (st slos S,
S8les 5 Y (Seiln e @S lyy Cdle (sl SO0
Oloyy @ lew gl Glew Cols) iowle (S50
Sgup (A) Cewl oal GLIKS ol 5§ Sop suenls,
=g o)l peles! el wlgi oo jemelon sloasl B
el Slads 5l osliial gz 0 5l yianlio 6 5ot 5 Lo

Sgre 4 s € g peiane Hob A (55970 Lo (V) 090

www.mshsj.ssu.ac.ir


http://mshsj.ssu.ac.ir/article-1-363-en.html
http://dx.doi.org/10.18502/mshsj.v6i1.6504 

[ DOI: 10.18502/mshsj.v6i1.6504 ]

Downloaded from mshsj.ssu.ac.ir at 14:44 IRDT on Saturday July 10th 2021

ol;@,c,atjz;uyl)

OMBIF P9

ool oobid g g9 5l (Sroy slasllae ol adlllas
doz )5 ¢ yidgh Bad ol ploul 05 0l WITAA L o oS
a (Voo F) olgil gyemalom 5l jlons S0 gaaliin
091 01 il iz 5 o) 0L

Ol cday SO 5o Jlaas VE Jolds oolaznl 5,50 (gtolicw
G0975 WS (o0 oy |y Dlead 35y j9mele Sl jleny S0
D Syyo 4 Koyl 5i8 cldllas 4o aslidisy oo 5Ll
wille LS B (O e pidlee SIS 5l &S (sl S
seeben Olie bl S e b g Jlgm 52 (sl (O 5Leeh)
Slow DS YL 4y £ sleel) 0gd o Al Sloss y0g
(Sleas )3 (5 y97e0ylom 355 VT 5Ll 5 Dlaos (092 59200

L85 g0 dl o B 5o deliiin p (pl (idly; g dez

a5 slsy smip 9 4oz ool g4l e

¥ bwgi (o)l 4 (Sl 5l delitins y (S0 5 14l o5
Sleds Zy pae 4l pllaiale J1 L8 Y g Gime) o2k
(oSl oy & Labne Slojo (bl

Gize 5 ez yie yga> b slada )0 (G 5) e o8
el Cows 4y axly Glaseud § oy o 5 Lol

S (oSl ()b ) ez 5 Al S pgw a8
bl cucdSil g () () 4 a5 (08 Ly aez 5 axly
A plosl cla delicis p b olsl g 0

eedSl 00l Gl )5y (4% (W) i )kex e
by el @ bty (ol gans b Bl cex
ools caillas iyl Lasgs g Jloyl Gyl 00isS” sl & szl
205wl Jol saez i 4l vz iz et b g 0l

sdal Cuss 4y (glodaz i (Sin b (silo og pgd (Al

(Gize ey ¥ op Joide Glidod od o sabiws @
LS o s (pilexr salo e WLB)) Shislo padie
Shl g gy Al bl )bl i) s 5
il Jolae o) (Kinp o Bl ol gz (o
23555 Jlas] () 5558 K3 35 pges yo Dl

ol gl 5 lie gl n e Al
odd do i (gaalidun

content validity) lgoe ols, s by e

Published by: Shahid Sadoughi University of Medical Sciences

~y

oy

Sogoeobon aeliln )b e il !
A
ﬁlﬂ

wiepllas 65950 50 (VoNVF) GlKen 5 JoSul (izeen (V)
Sl gk (Srmeslen Cujee b e TV (pw)n L
&l Jaw joaiols sleil (6,950 jlon 5l ax LSS Jaw g4l
5 Sby hol sl Thy Glew sloizl Sy s wal
Eye slo CoBlie 4l Jsol plsie 4 e g Sy LS
slom glacadlad 5l (s ol b (e 1) Jool (ol 8 0o
s wwldlye o jlew CBo Glow Sledbl ay (9o
$Bble 5 (o Colom lan (gile wiallys (liwgs g 0dlgils
WS g S5 ghalllae o () 05 1l les
2 e sl @l 5 sy o 8 Slyte b (F1T)
Sy97molon sladae 5 Lozl 51 (IS 5500 So (b dollS
5 0 5 Syprmolen G Sl ek, w esls las
I R R e U T IRCILNE CRL G RS
el L jme lem Codlye il ot o la bl (geasas
Aailge o> gyl Dl 5l U o Sles Sggs g )0
3 Sagzmelen Oliae (oy 2 50 OVAT) GlSen 5 3535 .(VA)
oS axzlye VEA (o085 lig, olRamgiy (5,9)L (loyd 55 50
S5k 5o (5570 Lo (saalidin  Sloslitul LTy 5550 cnl &
ok Bl Sleyo Sleas wisls las g wols I3 aslllas 540
Slladl 3 GFunS axrle oS lis  opdle a5 wigd )|
a8 axzlye 55 sible b5 5l pleys Jsbo plas 5 oy
OV 08 coles>

Sl aceils wsjle glglyd ol a5 Sladlas 455S5] plox]
erdsliinsy (S il o] Cardy i Gl ool
S Sl 00 ik ggrmelen Cudlie Comdy Llomiw sl
5 Olgtal canlayyl o 58g me ales 5l O lgil delidin
g oo il Gua b iy b (Y0))) o) Ken
Lo slem glocadle 51 phlen S Gliee o
s Vorr Jlo smelon gasliinny (55) 2 adlllas 5 (o)
Solere asliinn ol SWlgw 4 (apiS Sen 5 JooSS L
25 jlen oW 5l 97 len S (o) Sz Sl
The Patient Perception of Patient Centeredness ls:c
sadllas 4o () wis S &l ISl 4o Questionaire (PPPC)
S 7 lon Lo Cqz sl g5l 4y Baa by ol
5 <l A5l g ae 5 398 aliinn oll o e oBws
el 43S 18 s 990 2LL

www.mshsj.ssu.ac.ir

sle a)uAWJbA@MC%):QﬂM‘_gL&;xAU

L OF


http://mshsj.ssu.ac.ir/article-1-363-en.html
http://dx.doi.org/10.18502/mshsj.v6i1.6504 

[ DOI: 10.18502/mshsj.v6i1.6504 ]

Downloaded from mshsj.ssu.ac.ir at 14:44 IRDT on Saturday July 10th 2021

Sl Uu‘r.u»du‘c,amcua;,;qﬁaﬂdmﬁb

T o

—
—

S

&)}N}Lﬁ#%ﬂﬁ@)&ww‘})
A
ﬁm

Josb e haiyoret SIS (1) (sloanss L asF o 0l
iz el 4 Jy col malgeslillad e (V cl mols e
Wols (F Sl awlel el 4 sl (P o) s
5 Jew 288 13 o 950 (el zSlgfoslu/fas e
logyTao,0 Ve b g Jgl an 38 (Baies feusly 9o p0 B+ a5 y500
W35 )18 00l 990 v 03,5 SLI pgd g ol aniS

alidn p (59)0 (Glnod (o2 p ez Sl 0

b o9y (Sluad g, 4 dsliiew, (reliability) LG
At Gdigel e hlem 5, Y ol 5 ool
«gbl anlllae SleMbl (5y5] poz 5l s AD gy 0l
L aoliiw p (9,0 bl g o SPSS 25 1580 6 5 o)y baosls
33,5 (g2 5 dnlime s S GlalT gy 5l eoli

shoslitul b delidiwy ojlu (2lgy (o) priy 4l 5o
sl ele Jolos

a ood aodls collb asliiny Ylse oSl anl ol
ol lyy bl 1) Sl s Jelse b lele &)j50
ol Jele > Il L4 (construct validity)
S5l e 6x5,5 4 L (confirmatory factor analysis)
O3l ey Glp gdasie sla el ol olaxul Stata 15
Sty ol (il 2555 93] 4 9l 3525 Jae IS
il 23

c ke ol 4z (RMR) leeailedl (il ata,
sl VL e BSlp S wal Sesp
ool s satie Suijly La3ls (GFI)  Sujly
5l (AGFD) Suwijly wil, baw _asls (PGFI)
0ol o2 g i el oS (NFI) ol jlxa Sl
e Pl 2l (CFD el (Sl (a3 ls s oo
s Josd B /3 oYU polis ol o asls oyl a5 (RFI)
(YY) cwl Jaw (Sasslp ailas

Al Cro 5 odel Cewddy sasliduny 5 ekite Cpoy
(o (i o) (ogee Glogion gy Ollon )bl
O30y S Fgho aed) O3 (obigel csiiie ol log:
Selo Y7 Jlao ol 79,5 5 9959 slme b @8 (Ll
kles 5 (2555wl JlF olew (9) 5 (o Sondg ¢ (S
@ hole Jlow 53 55 3590 diged > 392 gy plonl 40 e
LY e) sl oo diged dlaws Vo UV e by j0 Jlges j2 (413

Published by: Shahid Sadoughi University of Medical Sciences

ol)&ﬁjcfaljz:.avl,

D9 (6 S ol by aliwg @ el 3 &5 Sloala >
a3 o LS g ol asdllas ls Cona l glaxys oo, il
Lol pSoslal aad a5 |, s Glojll a> b adllas oS
Loy ol g0 ((Ve) el ooz gy 4 ol ails
5 dsliiewy (Lawshe) angy solgiins by, 5l eolawu!
S JSane) i cele plaasine 5l 810 Gkl o5 L
Y5 by 5 silags Sleas Co oo asly aslal 51 o5 Ve
(Qlaslon Glnse 51 5 ¥ g o aasie (B3 Sl 05
¥ 1, Lacl slaws JBlas adg¥ solyrin bs, 4z 51 .08 5 8
ool g iy slael 5l asllas ol 4o Ll S oo oMol i
S bl el 3l Bl pall [l slacusgaon pade oo B ol
S Qliebsl gl b dolidinn y 225 5 pae g dalllae 5o
ol wlBl cel g asl s L 0j5e ol @8l @
Olaasie ShlE S b gy ) 5o 935 58 @l plaebl
970~ Mhe=Sy9r pf anF T SSE 4 g o ln
A )55 g dwle CVR (a3li s «
n. ="/,
2

Sl (65950 o S 088 (0 &5 Smaastio dluaxi NE)
gz @ axg b (2l j0 pol> raase sl N
S colo jaasie 145 10 slaws 4 a5k g CVR saule
iy Sl el 053 iy 8V Jl Sl o sl 51
adpdy cuils </PY 5l 2aS CVR &5 s 2 g 098 00
(V) 09l o3

OBy 5l angy gy &b CVIE e sl
S T Al bl ass e o hadye (e o atuly>
b a5 Lol s e - bl ol 4 5l - L he i)
o 50 CVI asloms (gl aiiS aseioe (L o Shols —
N 00,5 Bl ) F gV a5 a5 S5 5 slasd gemme
Slr ol Jolo Jaie 5 035 el (B 1> S olass
ol (a5 ol o) S5, )5 % Bl b il
G ol m polie wodioo ) 455 Ve 5l S Jol>
VA5 polie 5 3gboe (halng 9 Sk S VA
(V) (3500 dl 4355

VO Ll ) 5l 0 00 aslitin 5,0l 2s) (o2 2
oy i F I8 eal aie gdigel coie e 3l L8

CVR =

www.mshsj.ssu.ac.ir


http://mshsj.ssu.ac.ir/article-1-363-en.html
http://dx.doi.org/10.18502/mshsj.v6i1.6504 

[ DOI: 10.18502/mshsj.v6i1.6504 ]

Downloaded from mshsj.ssu.ac.ir at 14:44 IRDT on Saturday July 10th 2021

ol;@,c,aljz;uvb

basil

F3d S lade 5l el oy, B 5 Ylge el
B0 5l S Gl 4 az g LY g A aYlsw) wiog o955
doyd Ve Vb pge 5 Jgl ansS bl 5 Jsl a8 asye
(285 )18 raasie Al o3> dlel 5 (dmjl 090

B R 3j50 (S 5 (05 Do @ glsime s,
G cole plaase 5l @00 s gk A5l led s
o5 S5 55 o5 5 S5 B b o0 kit
CVR polie awle b 000,85 oolatwl laasie o, 10
g VF gdan cdoliin s SYl5 plos (gl alig¥ gy 5ubo
099y bl 3 CVI Jlade 0z 55108 0ol 050 delidw y
Sty g 52 sl CVI laiie 5 0l avlre b 5 320l
5 () Jgoz) ol dwloee +/AY dsliiiw  CVI ( Sile ¢ ol
ol Jgud BB doliin pp onl olgizme olg, pa3ll azes jo
waile b bays8 plos g

~y

oy

Sogoeobon aeliln )b e il !
A
ﬁlﬂ

Cluizl L) Gged poe Gl de gasliiny 5V @ axg
20,8 dcwlre L85 Voo (090 god oold i p oS olaacliios
So gl io o Glawlon Vil lalse ¥ Dj50 4y (625 diged
P o g Gllen o 0 Eo8 Jldl sy b calite L
JB ladabicy coles 0wl M aale ¥ ) p by G
S d3e YAY ool ci8 o g Jgud

5 Qb lem lgtae Sl jemme 33151 Gy aalllae cpl o
S anlllas 5550 sloidn g bapliw low 4 (550> asl e
AT g 10 o8 jlie .o 5 pldl bdsliiw,, JoSS 4
sliss @ 5 039 (Sloyme Jol Zole) 5 (oatd Zold) by
Cublye by b (Lol Wosls (g)5] ez a5 ol pladl
sbul loyd o g slem lp Gemlie g atdla le
WS b ol ol &S el S LB s
Sy pele oisls o IR.SSU.SPH.REC.1397.033
el 8,7 5 b 530 53 i st

CVvI CVR “95
) - I8 fad Sy 59 pal (QLEMSLie) JSCtio 4 @l jada> )
<IAY <A Sailogo 1y ol lows cpl 4 Lo el oW 51 (o J8las Loty Sy LT-Y
\ < IVY SaiS oo 0 1y Gl Lo cnl s oyl (gl Lo Yo ol Loy i3y juBaz -Y
AN < IYY FaiS oo Sy 1) Loty jadas LSa g oS o S8 -F
\ QN4 facwn ol) lilSin 4 x|y con 5l ju8ax -0
\ < IVY Tols zdgr Lot ay (LlSie (g0,b 0 ojluil az b Loty Sy -#
\ 44 faswn (38lge Ll (go,by0 Sop Jhai by jadax -V
AN \ Coimn yu SCin 850 50 |y s Y5 a5 ouils Cus b jadas -A
<INF <A 95,5 s ployo 5l lidus 4y axl, Sigy jadas -4
\ \ Tols esgs Lol sl Loy @ aal, Sigy jadam -1 -
+/A¥ <IYA Fowl o pae BB Lods (gl onls 5920 Lo o a5ty Candlyy Sy 0> azxli -V )
I IVE e s ot )05 5SS 5 oy o i slo i & g GBS 5 L e Y
(Tomlad codlo alie sloaser Jius (onS a2 5 Conl 525
\ \ Sasl anals sleys asT)d ol lialgsds b a5 oS o 195 Lot Sbjy jadaz -\Y
\ \ fo,lo Lozt S laie 1) Lo 1 ol o adads Sy ol jadas Ll a4 -V F
<IAY CVI Sl

Jolie g 050 oS el i (85 )18 anl )90
TS UIPRT W I-PC U SRV I CEL LA SR PITIL O IR VAT
@QS‘}T olawy s il plos 388 S g,
ol slegise 5l ol pipeS 5 B gz

.&09.3

Published by: Shahid Sadoughi University of Medical Sciences

AV Jlade #li,S G 5« Sigyd (bl i ol
o M gy bl 5l by il el cussey
g 510,95
AV e psSde aslitin py wojle sy lomw jshie 4
o CalS  dnlidow yy YAY 0l w395 00 SO (5 Lol diged

www.mshsj.ssu.ac.ir

L OF

sle a)uAWJbA@MC%):QﬂM‘_gL&;xAU

—
—


http://mshsj.ssu.ac.ir/article-1-363-en.html
http://dx.doi.org/10.18502/mshsj.v6i1.6504 

[ DOI: 10.18502/mshsj.v6i1.6504 ]

Downloaded from mshsj.ssu.ac.ir at 14:44 IRDT on Saturday July 10th 2021

Sl n)quchchlE):qﬁwdh:ﬁl)

T o

s

Iy

\
A
IﬁIII

2 9 O30 G Srgmeslen Jole s 5l Lo i
S ol las Jlley (e a4z b gl sl
ST o prie ples Logas ;o odel Cawsas ale slab
o 1 pie don pl pl oy o pixe /0 mlaw o
skl ulps wisls SLis (gsmestan 03w b 1) Yl

~y

t.;)}"“)l'“ﬁ{“w”);gg‘”)&ww‘))

\ e 1 837 sboms §l slas S0 b ¥l LLS | oud
ool oomline L5

ol)&mjcfaljz:.avl,

ool 000l ¥ Jga 50 55l 3ilp 065 slaasls aodls
il sleoarly (owyn Wgdoe (A oolhae (Joe 5ln
33 s lom wlidie gunl ole oo Jow ol (ylas Jow
)l ggllae (S5l (Sl pl diged
Slis a5 Wogr aewlie ol Jb sl eiie VF saen
U"‘ 5o 0 0)51)" J}—M L_Sme.‘la)‘j LSYL‘ S0 0 MJGA

CFI RFI rhol NFI Deltal PGFI AGFI GFI RMR Joe
AV AV . AV NS <1AY0 <[AAY </AAA /- FA Pyl S e
— -— \ — ——— \ - oo glsl Jaw
— — — SNV S [eNY SNYY S[EYY s ke
-— e e -— -— e DASE yo Jo
e
B2l &2
b3} ——-E3
92
. b} &3
=S b5l —GB
80
.93
£ ——b7}——&D
78 N
.94

R GG EEE
Q)

(Aiwn Sl gae P<of o0 mhaw jo polie olad) (559500 lon (stolidon s (sl Jlole Judon jo oads o luilinl Seaw 55 cul o i) e

5 bl 3l oyemmelem duliionyy ool daz i asus a5 ob
Sy Sleas (09 jemme Yo (gw)p 0 Jed B s,
o 5 2oy b erele ) Olgie s el o955
Do 3l e e Gla s ) p Cpr sl (3D
5ol gloys 4 dzgi b o ol ooliul LB o lens
Ozt 5 03)5 dwlbre baysS L e Gl &5 oS,

Published by: Shahid Sadoughi University of Medical Sciences

Gobiionyy wganl Jole ol 5l ol mls ulul
plas g ol oolaul (gly ol o5l ols) ool dex
Saile 8L baay oS
W (rimdly) G Sy (o) p adllas opl plaxl ) So
Ol ol aslllas gy & jlgil (6970 lon dalidunyy (o )ld

www.mshsj.ssu.ac.ir


http://mshsj.ssu.ac.ir/article-1-363-en.html
http://dx.doi.org/10.18502/mshsj.v6i1.6504 

[ DOI: 10.18502/mshsj.v6i1.6504 ]

Downloaded from mshsj.ssu.ac.ir at 14:44 IRDT on Saturday July 10th 2021

ol;@,c,atjz;uyl)

(V) caol aallas ol jo anlicen,y OVIGw den Jod 5l
5 @leoe @ly) il e bty 55 pol> gy o
SR el g (o 9)90 (idly; slaaSls Koo e
R

ol 5o adlas 850 sadlitny FlisS Gl oy
aalllhs 5 aizmen el Casots +[AVS Ll mags
325 A VY oy ol 5 (Vo VY)) oLKen g o)lgil
Syt 085 53 (YE) +IVF ¥+ +0) oo 5 ,Sille sanlllas
429 b adlios dolidn p cnl canlin (Jgy0 (2L 5l Qs &
2 0sd e Biln (2955 slagasly o gllae o
silo (2ly) aslitwy ol S (g 8 pol adllas
3l eslail gly ol

YV e 5 & jlgnl Lol sanlitun,y b anslas jo
g 98,5 )18 (ol 2ol g (il )90 VY 5 ¥ (slaaysS (M)
&y 4l )90 5 el 5 (il b 55 0 5 % slaass
ol Aoy wrwd o lis ol ddllas Coled o il
» I3 BB 2lsy 5 bl 5l Slsial (6 e len asbiin
093 p wless o5 jome lany Gl 3l Lo Sy (o)
ool

S 3g (Fgdge owyp adllle (pl D98 L 5l g 55k (S
Sy 9 sl lepiaaw oot il atie LS
sl 03,5 ooliil ] (g3l piine (sl sale g, 5l g il o
bl 9 2loy @ g b gyemeylen ddliinyy cw)lb akd

2 Ol Raegs ple colaiul )50 Wlgice o jitae 5 glla
Slods (10 jemejlen Cumdy gw)p g GhTie Ak
aalllas slacodgame alox 5l 05 8 Slops 5 (Sl
BT pos izman 5 ey Sllllas 39:a8 @ Gl 2l
2,5 o)Ll jeme jle Dlesd pgas > (Gloys by S5
33 A (B398l e lagbin los ;0 anlllae cpl (el 5
g plaml S8 bl (] (528 e 5 00 plox]
(il Sleas (09 j9mme jlan Gl Glos SO (o
9 ol Glapiaaw jo 1) ol 2l ai g lbogwS
Copde Gloosed S5 4 y2xie 5 WS &l e WS e Sloys
i 33,5 5535 (leys 5 (Sl slapieg ;o Sl
Ol 3l S as ol o laibisl (g1l 4 5L (695 lews cunlio

Published by: Shahid Sadoughi University of Medical Sciences

~y

oy

Sogoeobon aeliln )b e il !
A
ﬁlﬂ

Gass (ol oad anle iln @558 sle ety
Sl S ome g a8 JIE 0ol oy00 asliiwy

olee b sladlas b 55 (W) o[Ken o e
Bzl slaplin)lon 5o 5y Hlow Cumdy (st
AT 69y "ohlen 5 Sl dBws 5l ol (S psle
S5 o Olime Cumdg Gromiw 4 jlan VIV g ks
Erdye (nl Somal Sl (g Getzmen g loplin oy cnl 5o
Al Bame glaclisns p 5l regh ol o (YY) szl
eSS Soge a4l gemelen a5 el ool oolaiul
Gaoliion y &SIl 0w o Gy 9 olhles dBase
Syge Sl s 5l e 1) jommesleny Sloas adlllas 590
IREX PO PL e SO

Copde W mhu o (S5 a4 e len codle
S olnl st len Grzes 5 oloys 5 cblage
03U sogeie a5 Soy 1 (YY) ol a8 )5 )18 Coonl
Slpl a5 sl ol pladl gl 0,5 o 138 eolaiul o g0
G g WS diog |, ol 04mge Camdg B oogd asle
Loo)S oy cews olgds g iee bl @ ol salawly
sbaslicwy 51 aS ole togh olaws aSul 4 azgs
3L Mbo_,o Sl jlws Xlos,S eoleiwl (5,970 ,lows
dobiiow py  ilon )5 oolawl  asle Gime  lo)lsl
S paite g oobw ime g,l0l O leiul (6,95 Lo
48,5 15 oslitul 390 b) (onadSSl Lo ,0iS 0 loges
alllae ol )5 a5 JolS )50 @y (iily, anl b g ol
ol r:bu‘ QT S9y )iio sl ,eiS o w00l ﬁl?u‘
LS| (5"9‘“‘7“ (53‘9) eSS ) éw‘ Slows o Le,u 09
Sl 00l [SS dalol jo aS wiles S
Sy50 AT g 0g Lo 1) Jgd LB i CVI a3ls
S b aysS saer CVR asls s )3 15 ool
ohlSen ¢ Ko saddllas jo ol anl Joud LB polie
oL b ps 35 50 s 00isS dslio o5 YAF 0 (V-4 0)
SR i 9550 2lgie 2y, ke 5 LS aslitin
ULAAJ 9 S 099 )L))a.‘;ﬁ L5l5"3 J;b s_)La.' > )‘ as uﬁ)f

www.mshsj.ssu.ac.ir

sle a)uAWJbA@MC%):QﬂM‘_gL&;xAU

L OF


http://mshsj.ssu.ac.ir/article-1-363-en.html
http://dx.doi.org/10.18502/mshsj.v6i1.6504 

[ DOI: 10.18502/mshsj.v6i1.6504 ]

Downloaded from mshsj.ssu.ac.ir at 14:44 IRDT on Saturday July 10th 2021

Sl nju‘rudu“;ﬂmcw,;qﬁ,usmﬁl,

T o

i

\
A
IﬁIII

é)ﬁ)hﬁmwﬂﬁw)&w@@db)

zp g o ools o
T or g Alp e lie ol g 5K
oS Colos ol
aiiy o) olis )5 alaiie asl LY 5 48,5,y allie oyl

aS wilbige OVer WS L Gl sl clas oo

B Cale 890 03 (Bgho dnped (S pole oliils Lawgs

&L (2,5
odi A B s o 3l (il ()l AigSomn

References

1) Poorabhari-Langeroodi S, Asadinejad M. Place the
patient in medical decisions. Iran-J-Med-Law 2013;
7(27): 11-36. [Persian]

2) Stewart M. Towards a global definition of patient
centred care. BMJ 2001; 322(7284): 444-5.doi:
10.1136/bmj.322.7284.444.

3) Van der Eijk M, Faber MJ, Ummels |, Aarts JWM,
Munneke M, Bloem BR. Patient-centeredness in PD
care: development and validation of a patient
experience questionnaire. Parkinsonism & Related
Disorders 2012; 18(9): 1011-6. doi:10.1016/j.
parkreldis. 2012.05.017

4) Stollenwerk D, Kennedy LB, Hughes LS, O'Connor
M. A systematic approach to understanding and
implementing patient-centered care. Fam Med 2019;
51(2). doi: 10.22454/FamMed.2019.320829.

5) Epstein RM, Street RL. The values and value of
patient-centered care. Ann Fam Med 2011; 9(2): 100-
3. d0i:10.1370/afm.1239.

6) Martyn KK, Munro ML, Darling-Fisher CS, Ronis
DL, Villarruel AM, Pardee M, et al. Patient-centered
communication and health assessment with youth.
Nursing Research 2013; 62(6): 383-93. d0i:10.1097/
NNR.0000000000000005.

7) Epstein RM, Duberstein PR, Fenton JJ, Fiscella K,
Hoerger M, Tancredi DJ, et al. Effect of a patient-
centered communication intervention on oncologist-
patient communication, quality of life, and health care
utilization in advanced cancer: the voice randomized
clinical trial. JAMA Oncology 2017; 3(1): 92-100.
doi:10.1001/jamaoncol.2016.4373.

8) Stewart M, Ryan BL, Bodea C. Is patient-centred
care associated with lower diagnostic costs?. Healthc
Policy 2011; 6(4): 27-31. doi:10.12927/hcpol. 2011.
22393.

9) Street RL, Cox V, Kallen MA, Suarez-Almazor ME.
Exploring communication pathways to better health:
clinician communication of expectations for acupuncture

Published by: Shahid Sadoughi University of Medical Sciences

ob@,cj‘dl,&;‘vl,

@lp asliinyy ol QUL 5 (2lsy ez ol (las adlae

Al g0 3l 0,50 )l axel>
&l Sl
PES g ol wilesgel (5l aslllas (pl plxil jo 1y lisl &S
S les
zoveeHlpe gy Shb
cr osls ‘_g)J o=

effectiveness. Patient Education and Counseling
2012; 89(2): 245-51. doi:10.1016/ j.pec. 2012.06.
032.

10) Conrad DA. The theory of value-based payment
incentives and their application to health care. Health
Serv Res 2015; 50(2): 2057-2089. d0i:10.1111/1475-
6773.12408.

11) Scholl I, zill JM, Hérter M, Dirmaier J. An
integrative model of patient-centeredness - a
systematic review and concept analysis. PLoS ONE
2014; 9(9). doi:10.1371/journal.pone.0107828.

12) Hudson B. Public and patient engagement in
commissioning in the English NHS: an idea whose
time has come?. Public Management Review 2015;
17(1): 1-16. d0i:10.1080/14719037.2014.881534.

13) Shaller D, Shaller C. Patient-centered care: what
does it take?. 2nd ed. USA,; 2007: 24-5.

14) Tarlov AR, Ware JE, Greenfield S, Nelson EC,
Perrin E, Zubkoff M. The medical outcomes study: an
application of methods for monitoring the results of
medical care. JAMA  1989; 262(7): 925-
30.d0i:10.1001/jama.1989.03430070073033.

15) Street RL, Mazor KM, Arora NK. Assessing
patient-centered communication in cancer care:
measures  for surveillance of communication
outcomes. JOP 2016; 12(12): 1198-202. doi:10.
1200/JOP.2016.013334

16) Donabedian A. Evaluating the quality of medical
care. The Milbank Memorial Fund Quarterly 2005;
44(3): 166-206. doi: 10.1111/j.1468-0009.2005. 00397.

17) Hudon C, Fortin M, Haggerty JL, Lambert M,
Poitras M-E. Measuring patients' perceptions of
patient-centered care: a systematic review of tools for
family medicine. Ann Fam Med 2011; 9(2): 155-64.
doi:10.1370/afm.1226.

18) Constand MK. The effects of patient-centered care
in rehabilitation health outcomes [Ph.D. thesis].
Hamilton: McMaster university; 2013.

www.mshsj.ssu.ac.ir


http://mshsj.ssu.ac.ir/article-1-363-en.html
http://dx.doi.org/10.18502/mshsj.v6i1.6504 

[ DOI: 10.18502/mshsj.v6i1.6504 ]

Downloaded from mshsj.ssu.ac.ir at 14:44 IRDT on Saturday July 10th 2021

ol;@,c,atjz;uyl)

19) Vosough Taghi Dizaj A, Ezabadi z, Takbiri A,
Baniasadi A. Infertility care in royan institute: a p
atient centeredness analysis. Payesh 2016; 15(3).325-
32. [persian]

20) Heidarnia M, Sahand RI, Abadi A, Mohseni M.
Cross cultural adaptation and assessing validity and
reliability of SERVQUAL questionnaire in hospital
service quality. Research in Medicine 2014; 38(2): 98-
105. [Persian]

21) Abbasnejad M, Shakouri M. A goodness of fit test
for exponentiality based on estimated renyi
information. JSS 2009; 2(2): 201-11. [Persian]

22) Arab M, Hamouzadeh P, Yousefvand M, Namani F,

Published by: Shahid Sadoughi University of Medical Sciences

~y

oy

Sogoeobon aeliln )b e il !
A
ﬁlﬂ

Abdi M. Comparison of patient-centered situation in
selected hospitals affiliated to Tehran university of
medical sciences from the viewpoint of nurses and
patients. Hospital 2016; 15(3): 31-9. [Persian]

23) Alavizade M, Nasiripour AA, Jadidi R. The
relationship between patient-centered care and health
outcomes in a hospital: Tehran. Nursing Development
in Health 2016; 7(2): 17-25. [Persian]

24) Mallinger JB, Griggs JJ, Shields CG. Patient-
centered care and breast cancer survivors’ satisfaction
with information. Patient Education and Counseling
2005; 57(3): 342-9. doi: 10.1016/j.pec.2004.09.0009.

www.mshsj.ssu.ac.ir

sle a)uAWJbA@MC%):QﬂM‘_gL&;xAU

L OF


http://mshsj.ssu.ac.ir/article-1-363-en.html
http://dx.doi.org/10.18502/mshsj.v6i1.6504 

[ DOI: 10.18502/mshsj.v6i1.6504 ]

Downloaded from mshsj.ssu.ac.ir at 14:44 IRDT on Saturday July 10th 2021

‘wManage Strat Health Syst, Volume 6, Issue 1, May 2021

[EEN
~

Bahrami MA, Hoseinzadeh M,
Jambarsang S. Validation of
Persian Version of Stewart
Patient-Centered Care Scale
(2004). Manage Strat Health
Syst 2021; 6(1): 8-17.

Received: January 00, 2021
Revised: April 12, 2021
Accepted: May 05, 2021

Funding: This study has been
supported by Shahid Sadoughi
University of Medical Sciences
(NO 5100).

Competing  Interests:  The
authors have declared that no
competing interest exist.

S
! Manage Strat Health Syst
A
IﬁIII
Research Article
Validation of Persian Version of Stewart
Patient-Centered Care Scale (2004)
Raziyeh Montazeralfaraj ! , Mohamad Amin Bahrami 2 ,
Mohsen Hoseinzadeh 3*'*/ | Sara Jambarsang *

1 Associate Professor, Health Policy and Management Research Center, Department of Healthcare
Management, School of Public Health, Shahid Sadoughi University of Medical Sciences, Yazd, Iran
2 Associate Professor, Health Human Resources Research Center, School of Management & Information
Sciences, Shiraz University of Medical Sciences, Shiraz, Iran
¥ MSc student in Healthcare Management, School of Public Health, Shahid Sadoughi University of
Medical Sciences, Yazd, Iran
4 Assistant Professor, Center for Healthcare Data Modeling, Department of Biostatistics and
Epidemiology, School of Public Health, Shahid Sadoughi University of Medical Sciences, Yazd, Iran
* Corresponding Author: Mohsen Hoseinzadeh
mohsen65ems@gmail.com
ABSTRACT

Citation: Montazeralfaraj R, Background: Provision of patient-centered services is one of the values of

any health care system. Patient-centered means giving importance to the
patient's rights and entitlements in all areas related to treatment and involving
the patient in decisions throughout the process of rendering services to the
patient. The purpose of this study was to translate and validate the Stewart
Patient-Centered Questionnaire and to provide an appropriate and valid tool
to assess the patient-centered rate in the provision of medical services.
Methods: The present descriptive methodological study was conducted in
2020. Initially, Stewart patient-centered questionnaire was translated using
the forward-backward method. Later, the translated version was examined by
the research team to establish cultural compatibility with Iranian culture. The
validity of its content was assessed by obtaining the opinions of 15 health
management specialists and its face validity was assessed by 15 patients. The
internal reliability of the questionnaire was assessed using the opinions of 30
patients and Cronbach's alpha coefficient was calculated using SPSS
software. The construct validity was assessed according to the opinions of
283 patients in the study population through STATA 45 software.

Results: Based on the content validity results, all items of the main
questionnaire had acceptable CVR and the CVI index was 0.87 for this
questionnaire. The face validity also confirmed all the statements. Cronbach's
alpha coefficient of the whole questionnaire was calculated as 0.976 and thus
the internal reliability of the questionnaire was confirmed. Based on the
results of the confirmatory invoice analysis GFI (0.988), RMR (0.048), and
CFI (0.984), the translated questionnaire had suitable construct validity and
all questions were retained.

Conclusion: The questionnaire can be applied as a valid and applicable tool
for assessing patient-centered care in the Iranian health care system.

Key words: Patient-centered, Psychometric properties, Questionnaire


http://mshsj.ssu.ac.ir/article-1-363-en.html
http://dx.doi.org/10.18502/mshsj.v6i1.6504 

