[ Downloaded from mshg.ssu.ac.ir on 2024-10-20 ]

T U el pllai 5 oy o slas ),

@Wcmj)aqﬁhduaﬁhb

39 O ylowd Gho0Calo y drwgi g B8 b 13 il (g Hbwaums
Jud o ! byl ylow

T (e Y o 5wl

Sl el scsloas | isms olR2ils s selazn] psle suStils o G 3k Cu ok 05,5 woliol |

Al el e ksl Bz olSails o selaiz! pole 0uSitils ( S5 ,5b Cupoo 09,5 (S5 ,5b Cu e (625 (sl |

=35 moB i Jggamne 0w gi 3
zareigz@gmail.com

oUS>

4

anngd Gl g @losead JLioa Jlul (1B, Coje Lis g S 6l babis lans 0550l 18U 9 A
Sy 5 Cusll Sz 2lo)Sal) Wb bagbinlon jslatecnl & (e ln widlioe hlow saecals,
alS WS e Sl Ll s ol ol 3l bl Sl ) 5l S anled wals ol sl | agY
ol gl Lsl) ed 5o il anils ol iemie S g L8, ol ylans b agzlye 5 ol log (LSS
e samaiels, amag (I8 Gk 2 5o Jalie 5,505 o b wlsh a5 s 4l sl
2855 plnil S il 1) o) pliwl slagbiw Lo

S 5 51585 VY s o (gl el 45 ] o 5 A willlan S S5l ng, iR B
Oygots g (Jletlpd By 4 T ages v (plunlen (o) @28 (B 5 5 (il asll)
Ogeeie oo g,y 5l eslatwl b A i 10 09 dslidiw g alas daools (5,518,515l g 00g diedin
3 s 35 8318 o) ol (slagbilons 53 (510 Sl 88 5 ol slepsane olilis &
olil 5 Caleye 5 ab suntoglyl (53 Gils b, 5l eolitl L eat glulid e Jelse (oS i3
lwools Jdos .ol (g5lwands (b Jole (g5lhJoe g,y 5l eolatnl b ey sateculs; anwgs o Jols
AnyLogic gg 3 EXcel slajlle s L o5 56 0 5 MAXQDA 50 l38lay b &S 56 50 isgh
el o;.\.(l)fl.?dl

0,5 bl o ol lis bt eomen 5wl aslis Jele o 5,08 50 lgiear Slojle ele a5 as glalis
Sl 0l s, Yo ooyl bl slo gl Lo oy ylows (garecols ) arwgs a5l (& slwdds

Ao Jelse 59, Slog ax g baplislon Gl B cesl ollae 5l hagh qls 4 4zl 1 S et
sl hlen uieculs ) anugy o olies G &S glojle Jele ohiga (A3 le SbyLL ead olulis

Sow sieals, ¢l lom (2L 1 gualS (sWojly

oy dlie

e 58 qeld (o)l gl
RIS W
2 Oblen  gaesols;  arwy
Jes)h okl slagle b
ol plla jo Copae les pal)

V=YY (MR afey

VEY/ Y/ el gl
VEYI Y ol ol G,
VYR by gu,b


file:///C:/Users/Administrator/Downloads/0000-0002-4949-5871
file:///C:/Users/Administrator/Downloads/0000-0003-2170-6371
http://orcid.org/0000-0002-4949-5871
http://orcid.org/0000-0003-2170-6371
https://mshsj.ssu.ac.ir/article-1-764-en.html

[ Downloaded from mshg.ssu.ac.ir on 2024-10-20 ]

S8 ot 5 (25 oS

Sriie ) AT a5 il ol e
950 e 53 Sladiby wlge Al g Sgm g S
Sk el pljle pasu il g oleas culS )8
DAWae Jo Sz 53 Fune sl S gl LS
sloasly 3890 1zl 2,515k (S50 Sl 4 by e
So Bl Ll A sl ol S i 5 el
asben 0,5, SOl eolazwl Losad g ,aelp 5O
9 52 plp o Glojle lacuglio » adé Cuz b)15L
5 slaisby G (Solen 5 (9,5 Wi n Sl (3,5 (jleke
Sl szl e e OB e el
Colo, obml jshaieay ladly 5 25,0 slasil il
s oSl QLSS sbal anlp gk ) s
Sy S dnwsi ;K03 o (1) WBlioe 97 i
w5 syhe oK slml 4 e Sl bl
S S (oo 2oyl sl (JSE S sSl g n SLE
A A el gyl a4 S Slas S 4 e
o2l 4 il jsbar LSl bl 45 ilej il
g A walgr HLSS sanecols, 4 e wuljo
St 9 Olyie b Jolad jo Code jL8, ol el cols,
Cols, ol ol am g ssdie gl 4 Cwas
(V1) o9 wales (S Ol e
H9d 9 ogar el daplin )l 23 sl Jle o
sl 5 plyde (Jlope,s wlaidly annsd S pua
St a3 S b 3 5510 ol s ol
Coje ol mlbe (alyl gz 0 el 00g ol e
ol eammodsll Slusl g9, 5 Sleas cuaS (L,
(sloas slaglols o as Lol 5l ailb e Cwns
5 0,8 es el bl o b b oS, slacodlad
Lo buly) anwgs )3 Sl ale plgioe | QS8 (25
o)l Wlgee a5 ilse alozsl Lowdls b i
CodSh Sleas &l cuz jo 1, OLS,I LS, 9 3,5
ol (LBl SLL s colas glaeg s g
slaolejle o ol 2bbl ilwesly (IS )ebe
bl 5 b Sinls o | bplbile ol «slas
(hee oo b 5l xS0 b A5 WS (oo e

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

~y

Iy
1

A

ﬁéﬁﬁg

doddio
sbml beme slajls & p95Eeb sl laplele
Ll G yie e Bolse r e 51 S lens
Semls Jyame a5 siies alooan ]l Lol ol i
Lol 5hs w5l gl ar b S oo Brae 1) 5 ,Shoe
L obiie cols, aslen bolele 51.00) % oe 0,80
aolys 33ge ol Gledd wims Lilidl b g Lis (s
Jlisds ddpon Jlie 5 9,00 laplejle 9,000l 0
SE g (1) axes ol i culs) 5l plinebl cus

Oles sies by amn g p o3 o1k 5T (g5l

ad )0 63 pl) e laggdse Sl (So e bl
S0 sl Obyiie Gz slamdl jo a5 eSTcl 2
ShHUAL] 4 S a5lg 0 500 LbES 18 e o8, )
aen b bl ansl oglis o plyie gleaulys g
S (S Sals) axgie |) 993 saially 5 lacoled
(V) aitwn plytie lopw CiSp g i &Sl
S8es 6,5l plaebl Jpa> Jolbe 50t ols,
e SLITI L ol b 5l sadadl)| cooss | YIS
a5 Conl cwles! jlade gyt gaecols, /dly,s ool
@ sl Ol 4 (o538l b5 (g lylal @8, i1 o
shole Glaicds (g 9o s i (F) wmo o Cews Ll
Gaeiolo; 0ed 0 Cewme baglojle Coddge [0 i
By Ol 5o Sulidge 09z lyied Gl o |) (6 i
“Culd; Soeal (plply () 85 L 58 el Ol
Slr Pl G995 5 e SIS 5 e s
@85 05 Cews Wil o Hlael5l g laecs i SlacS 20
Sl glSo o wlesn lgleile ST 50 (e 3l 09l
Aileh g W) e (shame Slds b plles o059 el (16
0l ks 3 b cpl o (2B, Cupe S
@ ary om el Glal Go 69 2 s ISl
Jol Jol gyl slaaalss 5 asls omals 5 (Slasl (55,05
bajls oS Sley B .(F) adlioo 59,0l (1B, yae )5 (2ol
ol lesl (310 byt plyiear (UT slaatalys
(For Oltie 5yloly 5 Colo; S 0gdd 03515
T 5 oS, (ripee ) og wels (Sew il (6l
S LLobl S S Lly cal o plejle 4 Wl

(V) oL o~ (Internal Marketing)

CCBY-NC4.0

R s el pllsi |5 ke gl e,


https://mshsj.ssu.ac.ir/article-1-764-en.html

[ Downloaded from mshg.ssu.ac.ir on 2024-10-20 ]

e AR WU FOSUPU

gy
\

A
BEOEH

slogiass el lytul gyie cols, 5 (J3 2Lk
Lldslas gl 51 solaws a0 a5 ol oadplol (g3g050

¥

Oley (S aals tmm 5 Jols b5k 5T (s5luent

el oo Ll W ESG05 gk (nl E9dee 4 (i
o @bl b ey e Tk
S DL sl aen S n jo 6 le g i
(Sl i syt p (SIS (Sb)LL AT ey A
O NOVC DL S RV S N
O g e i 5 (Sl (SLLTL e BLS)) s s
s 0 OYAY) paosld 5 cwle .(OVF) o)l oxils
Gr OS5 obytie Salsy (B OLLL ST
5 B Lk o sl plis Gl b sladlase
O0) syls sezg ylo sxe )...;L, ol cols,
U ey p o] B a5 Limgh e (VFAY) isulas
ot (ol S50 Olie cals, n B 2LIL
4 ey aml nl @ g Ol 23 b 5 ol
SUS I 0T e oty GBS, uls, 5l ol yiie culs,
s olyiie g Glole dr Cod (g Sged Sy
4 S b Cadx g O udbge 4 e slp ol
Gloyiwds ZohS ghe WS o (a9 MBI g
(VoY) oL 5 gouw .(VF) aimo i)l 1, (5 md0 @
s alsy Bl QL b ey o
3o ¥V oaS s, azd opl 4 g0l 0, Slawe
5 Sote 3l (g | GBjsel 5 (Bl (3l bk
OV o)ls g yin cols) ) lo sre
A et Oldlle 5 laiagh sanger eluly
2 A Jels o5 el Glasdlas (56 a5 a e
odls )18 anlllans 90 a4z )Ly &g 1) Al 2L)hL
sheali Oygoa |y Jelse cnl G (S50 auly, 9 wiL
slagiagh Geized Cwl 483 Ojpe il (o)
PGB bl wlS Jelse 5T ogad o i
3 bl slapls Wil oo (Ol i Gaecols ) dxwss
Jelys JpuS aney po yuien o1 5 colin gl
wwgs g I 2Ll i cutte Jelge Cus g S
slagiagh cloey 0yl mald 1) plyiie gatecals,
S92l ol szl plojer @SS og (ppiay
Gl g e i plaizr Ol ie Gaieculs) dxwg

V-4
| Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

S8 oo 5 (25 el

) cusls aalgs Jlisw 1) oyl o Slee slas)|

500 wiles jo (Siop obas 5 Sl len Cais
Lulyd aboxsl wpdyoo b (2l slagys 5l o
(Sloy sloghy,y dnwss (9o (lsd [0 S (ol
ol )lo le CulB, 0l (@, 58 pae Sn 3 2l
ol Cewdinlil $9)l9e 9 (poga g (oo oSS
2 Sl lad o da pamie coale 5 9)l5e (nl 4 azgs L
b onl GLLIGL (Sleys Sleas 3515 5 lagybiw Lo
eyas )0 AL Wl by ey 4 dzgia pile ke
32 ol A8 cosal 51 Sliwlen slag s il o
2w anby b ie @3 50 b3l g sleel ol
QR D INVRAYRVY-

32 Slwslen Saio 3 gy 0S5y, Dy
ol ol @by p e pde slaygas
5 it aype LIE aliece ol ol o ol las
e @bane ur Gro (S oedled 05 o
OESLE L Jelas 5l gt @z [y g walys SIS
A3 sl Ol nl 5 plejle sles plgiear s Lo
Oliitie Sl ads Oiee by b (1Y) wibee
Cald; ksa o)lse 281 50 s lis Sl les
ol Glloy QLS L el plSin 5o ol e
ool 5 ool wab (Blol Slarse Kb w5d e
b glaanlp g ojal, o5 chdie o e
Sl il 4 4z g5 pae (LSS 0 (B 0.5 lass
(Sojle ol glatloyw plocar plolme iz )
9 Olnse o 5l lem sLad 055 (5,5 was slalis
Gll Celise o AT Cwl ailse alexsl oS
5 bbb gm 51 &b s e 3, Lolaie 5 31
Lol Loy B39 0)l50 4y azgi b o jlo 0929 Slays 55150
Obyie 4 dzg poogdle Wb Sl Sleas 381
5 Il pltie pleea 1) 093 G (2
axgs 1y S Sl 5o Slejle vgpial Sl)ls (et
ols) oo lee wile 09,5 (! 2L 5 S5 Jolse @
ol @l oo 0 Wlgioe 0 e g (it Sl (Jad
OF) 0185 > oliwas 150 byl sla

pobie g &S yol> Jiagh ol 4 axg b

CCBY-NC 4.0


https://mshsj.ssu.ac.ir/article-1-764-en.html

[ Downloaded from mshg.ssu.ac.ir on 2024-10-20 ]

S8 ot 5 (25 oS

Losls  wozge (loggede) slagsl ole 5 Sl
ol ol el ey Sl JJB jo g ol
B ol weadisyslaer gloesls Jlow jsliieas
51 eoledbl (g jslaaz jshiioa (Jgl al> e jo 0l el
Y5 5l eolawl b ash jbizle ass Guoe sloaslas
5 ey Slen arlas bl 5l L3 0 eolinul 5
25l 5 5 Do B e 5 Gl egas
Loy zee slagle; ;o baslas (Fanses lie s
slpring 4 baslas pldl I ol sl jebsslas
Jilar o lome 0585 i s Ly plSanses e
Wil D 1, Loyl 5 dame eaiiS bgases else
5L sl cols, aslas sl 5l 3 3 Sialea
Y5 azlas glanl jo 050,85 o0 33 (Bauses L
5> ol 5 BanS S i b i i bt sl
P Il S b e s gobe ailerss g helae
o 2SS b G 5 00290 (el Sus sl
Gy cSaslas § cdighaslas Julb 0 a5 ole
aS o ol Jlaw dgl ol jebay ccdl anlol vl e
gl 51 ik e Jalse Lt iian
aiile ( ciglS OYlsw Ol Sy daguly 4 azxgi L <S>
23 D 0 5 €S gedgd St 1) 3,90 ol Lala
5 adsl olal 5l s adsl slaaS slow! as oo al> 5o
S iy e b Rl Ll aslas e asdlas
3o g ol ooly AelS gy, cadlais sbaslas ol
Ooped dgize (S S )0 jshaiear anlas ;S aslllas
5 <85 plxl Slgml aber 4 alex 5 adS 4 aulS
ol adsl slaas’ CIB o cadsl slaatls g alae
9475 5l S b pgm al> o )3 iad o AT ailis
oads ololils  plas (pgh opl lime o
P RASS w e (S0 9l bl
=2 oy 5 Wad ganates SIS s
S ISRl g iy a4 ipler al e )0 288 SS oy
A asls Lol sla i genan
S LLBl 2 e Jelse lolid slam pes o8 0
e @l A ey Sl el Gl slaplisjles
GHS gy B AT 05y Jalge (Comenl (l5me) (smCagl]

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

~y

Iy
1

A

ﬁéﬁﬁg

Giogh W JU .l saile Jyike o Sidgh oSS 5l nge
Gl Coeal 9 )90 Kl sy 5l egas (nl o
alsly 5 waz 5l (Sl S0 o 5l 5 j555e g5d90 4y
Sliwly 53 sy cnl camisys Coul (o> aghy (yos
Sl a0y O condol gk SIS g W 0,8

Oles sies by amn g p o3 o1k 5T (g5l

(Silwdd gy (RFOER 5 (pwar leslitul L B
@ azg bocplple 2005 wip 9 G E9dee
sl al] imets ol 5l Bam (3sd ouiasl)l Sl
Sl aelS Jelse 35,5 S e b wlsh 4
Gxeols, arwg  @lagpoan! (59,5, L Sl
1 desy) oliwl cosas 5 s slagbin,los o]l
Olrde S )0 lowsj)l (25 lei B wiS (5lwaneds
2,5 il Ghle aieols) dnwgs jshatedy yliw Lo
ORIF P9y

28 Sl ooy (o5 g (AS adlllae SO ol il
o Jols oLl amals ol sasplosl VEY L
5 (Lo, olisl (Ko psle olfails aslil) o ks
sora> 5 Moo slaplm bl (lpae) 225 B2
) by Al gy b S eises 0 (s ol
bl pae Jlizl g oy ol 8 dlass og YU @
b gldl 4 oliws U (Gime bwg 55 4en
Slaslas ¥ o,0 a5 cuipopla .cdl aslsl (N=VV)
L aslas 5l Jols Sledbl goame 4 glojb Sl
GBS es n b aslas aii Jols oFasses, s
aids 1o v Joleo Ceels VO Soe @ ggammo,s (5 )
Vo Bl (o OB bl S aslesl Jsba
5 b by glisylon oloas ail)l s ails Jls
Cupde g Sl g il Slad Cupde dis)
S5l ol 515 6l QB S ol 0o baliw Lo
5 oS LB e b ol b ol a5 WolKasls
aile Jlo Ve JBlas 5 wilessr bohl oje> o allie
sosls (5y5lanx Cam iod Ol wsls s,
el oadoslazwl doliis g dlas 5l i

Sl LLbl 2 S Jelse plolid lp ol 6 )0
& gede Joloo gy Sl syl pbel slagbn e
e Sl g b esliial il (AST slagss) Sl (Se

CCBY-NC4.0

R s el pllsi |5 ke gl e,

—
—
.


https://mshsj.ssu.ac.ir/article-1-764-en.html

[ Downloaded from mshg.ssu.ac.ir on 2024-10-20 ]

e AR WU FOSUPU

gy
\

A
BEOEH

2 oogdle bl 5l alaS,e a8 s Sl i Setus e
Ohlem saeuls, arnss 65, 2 P jsba &S0l

¥

Oley (S aals tmm 5 Jols b5k 5T (s5luent

53 35,1 ohlew saieculs, dawg o, |y 095 5L 5
3 iie 2 iyl liee dalne Cgz pgo al>
Joe o piie a5 glilen aiecols; arug p Jele o
s aS 05l dwbre slasgSa Wb e oo JuSis
ol il o a5 6 laie oles 4 lids Lele jo 5l i
@ barye Slewls ;o e 12 ()9 (Sm 1090 asuive
Sibedde oy, deb a8 S 13 Jlaae JelS jsbay Jolge
petdin daxel> g Vgl a5 ol slaieSa ule L
Ohlem Sl el Gimghy onl 0 sl o
olwl e e Ve olaw a4 ool liwl sleybiw e
a5 D Gy slate bele (lpiedr S8 e piie So 0D
Goiecals, drwgi b 0 el a5 s 5l ol
Ol & (s Oy e azsi b g cdls wgd g ol Lo
Jole o (L8, (ayad @ (pas o o j0 0l ool plass
s ailsy el loge B o

Slsy 030l Gln S i e pel gk o
Lol @bl g SpmesS oy 5l eolinel b amlas
Slp Sl 0ad pmy 295 SLI el 5l S0
5 70 Ol w5 4 (JeB BB 2Ll 5 (2ls) 4 e,
5 ondkelenl a5 wl ad s s @Bl ws)s e
maslas olg, (V) Wlos Soylal T 4 (1¥A8) o, Sen
i L allas sud lulis Jslse caanl oliee olulys o
5 eyl (S5 psle olEails aglul) B8, 5l L A
L (o9 Sidgh goge 4 ol5T aS ool gase olKisls
sobitedy aizmen )5 18 anli sjpe <IAA VL il
SRy Eyoge p oS olKals ujde Kol ably wnb
colon 5 oVlie Ol aible @l 5 ol Gl
S lareds ol Canlgsyo wgs 059> pl yo glasliLL
Gl 6 JIESS s 5 plad] Laosls (g 350S4y Loyl
o 45 0 daglie 0,03 3,8 slagg JASAS L ol Simgss
sdaliawods +/VF 2eS LIS Lasle lade aiwlxa
csls aslas bl caglhe 5l las g ol

Sloslinl b badslidns py 2ly) (ool (05 GiSu o

)
| Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

S8 oo 5 (25 el

ot b gzl 4 pliws ly (il Go) Glsieas
OB S Sygeh by (nl wed oo aBlid san] slaslwg,
Cawddy dduo,0 dolidiw p 3l oolaiwl b a5 29,5 g
50 el oty 15 el aastia g o3 o8l a5 0 ]
Jolie sl ddye 1o 50 sanlcwsoas Sledlbl 51 by, oyl
S8l gloxl @y ol B ol cnl 5 090 g0 ooliul (sa
Gy cglozl Sl polaie lioo asll Laaie 5 oS
L loany 35 ki o)l 3 s 48 GBS s s
slal L &S Cwl sewslie
YLY ;0 Bl jeaxic g oz o8l ailoads ganaiws
ey crl gl alepe 50 OA) i e glox] 4 al> e
(55 15 S ISl Lale ¥ Ll slealitiay
A B ol 03 05,5 slael LSl o (it 5 Slosle
3 ke 2 oslye ) pLala al sl ys bl 5l g w8
OS] Glaye b ebide B O ey B
(pidles SLelS 5 wilbe piblye Lons cpidlye pidlye al)
35905 3 g oo Al pe 50 i o dalidn )0 zyaie
S35 il 5 e s oSl dagal 3
Az dde gl opl Ho ad dewlre Jelse 31 G e (ol
Cowl oaais S s o Y (ol Sle) ailiu]
" Sl polie druloe Gl pge al>pe 50 (V)
4 83 Jol al> o dalidn p dmy al> o 53 o gl al> 50 2l

Sloyod  &jgon

39 09 oddzl il 8 5 ol 5l as sle sl ol jen
Al osls 18 (8,5 Lasl oy Ahb was glaslii
Ol Oglds sl p3Y (B plml Bl o s
@S @zl 09l gw)p )l oad abjs5l ke
30 Aoy @l b ol Glhail 5 Jgl e il
ey Voo ead olojeil Kl Solay aS S a0,
(Y 0) Conl oduw,y bl 4 (o s anl)8 09l eS¢ /)
R GBh GLbL sads Jalse 3b g o5 5o
J.:_go)l Qt;w‘ 6[.QQL:.»J)L0.:.3 Q‘)LA.:..) ‘_;_x.;.a;;‘.;.tb) 4.’_..09.'
oaims JoSis Jolge ool al>pe )0 35 (sleand
Joe cole & by o psis olacay ERN G.sl.l)‘)'l.g
ol 9y aemd)lade g Dl s pled g ad ai8 )5 s o
Jolge 51 plas o (ol pss Jlael 5l am o Jlosl o o

CCBY-NC 4.0


https://mshsj.ssu.ac.ir/article-1-764-en.html

[ Downloaded from mshg.ssu.ac.ir on 2024-10-20 ]

S8 ot 5 (25 oS

Jdsas AnyLogic gg ,l38le 5 51 olodele glwacs
ol 5l csamgd gileand coblB 5 YU (6 p3 sl
sl saBoslawl
laaxsly

a lal oMbl g pslaer jshieas ol iaghy
Loasdl lsle ans anlas 5 siedia S aises )
Oltwl 51 (S izen 5 plsslo Glpoe SIS
wals ale pais able wyse ol e aS elEls
Lol LS L e 085 Oypo glaslas
Aoy plaaxie ¢ Glpae a5 ;K0 JBasSaslas
il )sle des gloaslas 15 gl b g Wud asie
G i GE Y L aslas Gl ey 8 )S o0
woMs jebay HEALSES e S Slakie ab Jol>
ol 00 00,51V Jga o

Y ooadelsl slaaslas ¢ 13505 5 Julow 4 ax95 b
a8 5 adgl porde YO 5 (28 (gouin VT ool (ygoia
Y Joaz j0 a5l odnlciwod; baslas Jdxiga jo0
Do oo odnlice VS

ounS S Jlin 5 5 Clasin:) Jsax

WP Slsl B laaws JUEL

oY a S o S
v A O

vf ¥ &l (prwasns) cadlad aimy
Yo 4 <=

Al \ Sy

Yo # Jloye. LU aule
! Y JLy- by

Yf ¥ JLe ¥e YL

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

~y

Iy
1

lﬁ"‘d
[s[H]s]J]

sl oseslil Giss boly O @bl s alse s,
Sslaie b (Jo3 hB oLl 5 25y 4 poem sl ol
dliiwny 2Ll 5 2y, B ogd Jol> asps Ve 51 5L
S taliinyy lyizme 2lg, (YY) 0% )18 b 8500
O paass SLL IS b oo $lF cuye &b
Gz 990y 0j9> cnl yo AT olRadls (lsbinl 5l e
a5 o o900 VA e a wiily Jes g ode Ll
Seed (pped oyl aliion 2l b Shotas
wb Jole AT (i a 0503T3k (s, elel e lagely
sl 215 o yon 4y 1 ol s bl Cogllas aS

S sl wiles g plnele leans
aalllas jolaie Gremdy anl (oaBly Lo s 5 (o lessh
Glp 1wl dalisee ciole] bl i ot et L3,
ol el eolaiul sles o el 1SNl 5l lieds!
doyiio 51 S5 o sl jlre (eS 5 2GR O30
g2 lPley 50 S oS Ll sl e a5 ol SU1 sl
Sy 0ABALLG (L3 milsi 5 o se,8 5 ol (59, (2l
o 85 3,5 anli o bl Ll ], Jos (s Jldle s
Silterd @l o5 Bebate 5 55| L 5 25 b
oaial Jlo mn B G Suxr Jue onl el b
el sy 6l Calesys o oolinl (VEA b VE-T)
28l s )9 alas (b ((Jl ad>pe) (B 3 Sl oSl
obmdele Gilwans oY Olbdol sll 51w g o
s el

Oles sies by amn g p o3 o1k 5T (g5l

5dle s 51 eede Judo plol sl imgh opl o
G&JQ U’i’ﬁ) uLu..:L?m el saBoolau! MaXQDA 20
Slp g culans $ bl Excel l5éle 5 e jo (o5l

CCBY-NC4.0

R s el pllsi |5 ke gl e,

—
—
—=


https://mshsj.ssu.ac.ir/article-1-764-en.html

[ Downloaded from mshg.ssu.ac.ir on 2024-10-20 ]

e AR WU FOSUPU

=

-
f \

A
uls[afs]J]

Oley (S aals tmm 5 Jols b5k 5T (s5luent

ool el sloplilons (515 3 o858 5 ol slagpmao IT Jsor

S8 oo 5 (25 el

=R sbgeas ol slaggets

Ol ylon 5o Jlad jaa> odye 5l 51,3
S S5 1) o5 505 b gy

S,9395 49, S92

$Blo> > g, 3929

Ol los plad )5 Caadd 4y 0l 925

Loy T Lzl 5 s 5 oo oo & 4z g3
sl pladl g o) Loy SLISS 5 Dlolgriny @ 4y

Ot oy 50 asld oagead S p3Y LSl 092

OB 5 Gedsie Glee SleMbl Jobs (sl yottane 5 plare Slud 5,135
ol lowy 5o pducdllassl lss

o6 oS el )0 35 p03 JBlas>

S lailil 5 jeiwd 5 Fah> o

oS, 8 Shae bl y ololy

s by QLSBT 5l G0 5 Cules

DLl ol 3 S5 Jac iz 5 (50l 3929
5 S i jo LSS yols oS Lo

Ohlos @Vl 4y (osS5ly
Ollem & Oloyd ol (pased 5 (508 a4z
Oleyd O g 5l Gllews @ oalosls (slaoacg 4y 0,5 Jos

OLSE slcidstune 5 ylly o5 b,
O wlby o (Sialen 392
oL iyt @l plp oo i ol
OLS L o (28, SUIl ai¥ole a5 545
Jis @b 5l sl oels

Jas s Sl ules|

WVole caai g Jje pllas

LS adde 5 5L b celine o0l
OB slp Cds ed hgal

LS O lee S S 90
O alralr plSie (sl

O Gl pliw b o (218, DUl 5424
S b G cenene bLI

Llie 5 Ggi> a¥ole coloyy

Olpoe g Ol po 51 QLS B old,

(Eg s Cduad

s sla S iy

L_Q)LM‘S):.:&.Q ;io’b)ﬁ

Sledlb! oY)

REISTIEEt

Slods oyl o pie

& jlwaiailgs

Slods cuals

olen

90!

L3y

Sl

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

CCBY-NC 4.0


https://mshsj.ssu.ac.ir/article-1-764-en.html

[ Downloaded from mshg.ssu.ac.ir on 2024-10-20 ]

~y

Iy
1

lﬁ"‘d
[s[H]s]J]

S5 e 5 ()5 ol Oley saaly anm s Jols b1k 2T (s5laant

: i cold
<N 2 @
Fipl 2
e 5]
S - el
~ X »
N olhs
N
[« @
o Sake \ A St
i 1
&
ilesiaiy SHs s laih
¥ \
] €
Slads lyer o e i gl Sy
¥ 4
@ ]
¥
Gl s (cm| e
Al i

MaxQDA 20 153l 5 51 eslizial b sl kil (slasbis slogy 515 Sl 2 e Jolse gamails ) UKo

e bl slaglivs o (31 LB 2 S50 Jalse (ganadlgl ¥ oo

bjlre gancaglsl ol Kl Kl WS a0 Al e o056l (Sl gl Al e 005656 Sl Jlre pb

Y <IYOY <[+\O
\ < /AR <[+ fA
Y A YRS

< INOY “IVYY GO
<IAR) < IAFY Shosle
“IVA- “IV$0 L

VO 5 o IVAe e TAR e polie 4F ad ab,S L Lo aiies
OB rs i arg b8 g it (Sljle 4 oS
0 e S peizmen 0 03l o] (i 5l pliee el
aS Cowd dalge 5 las oS (o e olaie Jule lgicas
L oS w0gdon Ohlan ainiolo; arwgs (ob oS cel
ools plaisl ol ay /Y Jladeds (F3g (5 o5 Shaiay 4z g
ANYLOGIC g9 ,18le 5 lp edl> oy ,ai pla o 0l
o Jele ¥ pmo 15 5 0 lers oaimaplis Jsl 2l
ool [/ Jubatnw) od S 13 soieculs, dnwg
(o9l culd; hls hlew) pgo b 4y has 5 (S5
Ay o bS5l aS (S5, bSes] / Judatue) s
bog ogdly cols, b hlen (aie Sl
po Sl has Gldla s 0 eadih 5 sleesias JUil
locSao] [ Jubins) Wi (Jmdlly cols, hls ollom)

Sl 0ol Gioled |y Cle Jloged ¥ Sl (S5 50,8

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

2 Py Jolse saucagll 09t o cvalin &5 sbilen
il bl e sl sl slaglbanjlon 51 b 150
oAb pend  2lg> lal s Alsje (o by lre oal ologs3
S S oSl b Glejle Jale ¥ ulal Gl a8 oo
oSl b el ele (Jgl cuglgl yo (IARY) (ol
Ol b 63,8 bole g pgd Cuglgl o (IVA) (alojs5e
S 5 e gl 3 (VOT) aloissts IS
clirdele slodie 5,5as, 5l oslizd L pge o5 s
Geiold) anwgs n (S bl oS Jelse 36
Gl pad leand )l bl laglin o ol Lo
Ol atecols;  areg eanl plge el
pY el g 038 miie | Jed)l bl slagtis e
Sz g ol 0 oS Sl Glaal @ o) cge
logyT 51 plaS o 45 Jale ¥ ol ol (g jludanss Joto L
M8l e Gareculs; sy 55, 2 B Hsba

CCBY-NC4.0

R s el pllsi |5 ke gl e,

—
—
—


https://mshsj.ssu.ac.ir/article-1-764-en.html

[ Downloaded from mshg.ssu.ac.ir on 2024-10-20 ]

‘s;L:.; c)La...‘L Al o)l.a..'b ] JL~J o laUéj 90 Copde L;Lméﬁ.:cl)

C .“-'

r
r 1
el

Oley (S aals tmm 5 Jols b5k 5T (s5luent

o8 (Jodow 5 (25 (b

[] <l ge
@ gs,8 ]
@ N
s ot gt glingylns oo o Lo N
] L N o
l ibojls lGLM 1 o
@ ilajl
ogilly culid; gl o sles

ol ol 3

obed

=

el il slogs s Loy o lons s9k0Cld; dnags 2 (313 b5k (soelS Jalge 3l oY S

5 2959 l>pe oy g b VAL lagilel ad el
o & 8 ey 9 SRS wme p Jeles 0l
o s ol ndly b it @l ogabaie
B o OFA B AFLY) ool Jlo mu 33 st

bgro Slo o gaS plxl g Lol )l 4y (o0 )l0de 51y

sole bulsy » 0SB L 2] (oniliel dalale o
Sl elulenl Sype Jalse (ol
5 $o99 JAS L Sl (SasS gt g (SWsd)SS
Szl s Gralesl S5 L Jelse )0 5 oz

IRWAICR R S (V)
% 'tg!!! ogqv .,
’V , )’ ’s i'» s;’,’ ,Qﬂ s“ j
Sm ?”B " ',§ \ v" ‘,*}

9&5‘9’:,”&’ ’ﬁ’ z’g ’!’,g,»
h:' g

;& },"; ;8

‘ X 393 H"o’

'g) ¥

o' l {’,

Q ”

L
” !s’ i" ’ ’m"*f
{9
§‘ / " "’, N Y »
k Q?I ’ v;‘

"! »
K

80

¢}

50
40
30

=3

,';g %

0

Jwoo )l ol sl L.uaLo.:.}u‘)Lo..H Choiuls ) drwgl (o5lwand 5l Jol> aseas ¥ JSs

Sygods drwgs a5l ojlal ool sliwl slaliw Lo
INCE XY PIPWAFNE S PR R

2 B elhl Jelss 36 oy 5l 2ol

oyl sl slaglin b e aecols, drwgs

Vo) ) 50,8 Coand a0 oo HLis ¥ IS a5 b len
laglin e ohlew (gaieculs ;) drwgs oo ylid (as o
Okl ) (Jes)l bl

Oleeds (boyo Vo) K,

3,5 Cromd 5 ol (g5lwduris 0,90
Ll Judods a5 cnl glacond
Ollem sameials, anngy oanS & glayuall (og

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

CCBY-NC 4.0


https://mshsj.ssu.ac.ir/article-1-764-en.html

[ Downloaded from mshg.ssu.ac.ir on 2024-10-20 ]

r&‘.‘

S5 odew 5 (25 ol Oley saaly anm s Jols b1k 2T (s5laant
-Oylews (oo s bl ol Jdow gl g0, ¥ jelate ! 4
ol axwg L Jele jo deg 53U ipgs g lew g )l ol 5 oolainl b e85 |18 axgi0 90 (g 5lwands
Ohles e hoerdsl Ol dajill polie jo 5oss b lgise

molo) drwg (50,8 Jele o deup )-:-’L’ g g2 L
Olylews (g

wLa 4.&...:3.' » (_g.bl.@(\.m.u (_gl.by)l...m C.:Lu L....u‘) LJ"‘ ).)
8 bl oyse Jooyl plewl slagybin len ol )low gake
Ll oadools las § S aS e F

o )”'"’l;"")))

i'l”"“ .’ ”‘p

l h " L ,;
’, ”’ ’l}“'!”" \ r‘
B ATt
bt e ! '9 -””g ! ‘;’n”
e

Wiy

Py’%“:"s'
.M y \”'

h) m S’ P

;5

/

ot sbor Olilem gaetald) dnngi (e 5 0,5 atie
OF Sge sbsly ) 5 010,18 gusy 23590 1y Sl Gl sl
ol O s S gyl ) sl 5,8 331 1, lasass
Sl 0345 039>
els) e’ ot Jale o 250 il gl 52,0

SR

s;’ ,,,m

P AN A
k"’ »knﬁ,» ,t-?é-‘% i
»&N“”»‘ %” "‘

ahlen exacsls; arugs p Glajlo Jalo 53 300 00 <yt

aliles gaacels; anusi p g2y? J“-‘)’ 334 595 2pgan g2yl

J.:..u))‘ Qb...ﬂ L;Lasc)t...:)kﬁ.g QI)LG..?-! 6».\.2.&('4'1‘5) Axwgl p 6&[{»-&.&.‘ 6Lm%)b¢~ C‘L“ ¥ JS...:

28,5 plowl S 3luanet 1) ool bl slapliw Lo
» B bl aney jo ead plubis Jele ol
Sellssz )5 09 Slosle Jule olilem (gaieols ) arwgs
uwg‘f‘).'o ‘dd&deGw.QjJJ o (\qu\/) Q‘Li.o.lbs
Jole wg olpl g s oyl bl A3ls Sb,IL Joe
ol sloasls 5 beadlie 51 (S clyea | Gl
oasls ail Ll wes oo plad dad g b 1) asllas

...\5)‘\) Gsl.musl.fu
R
sS35el el )55 Jed 5l Sleldl sle ol o

Olpae &

sl T o0 e aesee plas ¥ SS &5 pebples

wwg Sl (Glojle ble 3g) ol s2)bw 52
Dgbise SOk (S8 SLd]) Gllen gatecsls,
o gl 5 (o ole 390) o g5l jo a0
shls okl o (3,8 bole 35t
ool aile atiadlsts (55,055 K] b ogill Culs,
locSosl b Jrdll ol shls olilew) > & has o Jyl

Obles) (Silwannd 090

igda (5508
- -

O,55k jo bl aST o sSUl &l)l Baaly pol> ragh
Ohlem uincols; arwgs (B SbLIL » 5o Jelge

lﬁ“

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

CCBY-NC4.0

| = GRS o) o JLo bl pllss 3 e a3 ),



https://mshsj.ssu.ac.ir/article-1-764-en.html

[ Downloaded from mshg.ssu.ac.ir on 2024-10-20 ]

e AR WU FOSUPU

——
f \
A

ufs {5 ]]

o, 51 QLSS iluaiaily Jlisar Wb olpose Sk
Sz by o oe SloolS )5 5 e (55135 5 (B350
@ ook SIS Zuledy el (e il jlascs it (LS
Lot lon Ohlenm 4 Joglhe glu,cwss 5 cols,
S e
2B S s s st it Ll e
br s B o o8 ble phlan gaecals; anug
69,8 losly sy p o] Bas a5 zagh ,o (Y410)
@ g Slg) Sy g bwgte glaes b s L JbIL
o Gbyll anng joliear 1) oS 5 axg (el
@ oS Gl ol gl G380 Ghagn (VT weS ke
Pl g bocwl asly g0 Jle slagasly
Abl g Dol slyls Blaal g coals Jlaisl Jg o)l Slgsean
(H Sl wnlB ileesly sl el 51 (S
Sl 978 23z (i toslie plasiinl el 4 by
clos iy S g0 bl oy b oS el canilie

Oley (S aals tmm 5 Jols b5k 5T (s5luent

Slny 0gdon g9, (Frand S SRy 5 GNaxd
el )ls winlys o 45 Sl L o lgesls ol 5 oSl
i Cwas gy slaoseil 5 adsl Glagun (b g
e Wl 1) gaigned L8, a5 Lull as 0l
Lzl Soo ) Il bl aseds wilss ooy a0
397 b oS cuul (goliiel 5 wgad (b (2Ll 1 S
Wiy ol g anls slixel g agas ol gl LSS
S o Ny Ny Gl ey | I ALl e
Wb YL o)lse poode lojle yo plaseill ol
Sz QLS LB 0 )5 5l patine 5 385 Galei i
iy Sy losle aslinadly ol )Wl 5l el b aes 1,8
S oo Slgaiin byl Lo oy o 4y 1 (YY) asly ails
Sr5 8 g plasiinl (Ddz o Jele (ol ol Slilee Cux
g iz 1y golfl 5 s Jodee ) cds cules Gl 598
et G Shy 5 oNg et lead a6 e
e 5 Qlalos QSIS a5 15 nadly 1565 5 (VL
288 SUS s olas cuikS 38,06 s
St wled )0 il b puditins joboas  Sle jiwas ail 3
Loy Cwss caas 5l STl g cwas jo oyl ol o
ot lpbe S oo @3t ) Glol b Lo

\Y
| Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

S8 oo 5 (25 el

5905 Oyye Olwlen GLS,E lr )l it Sin 2
o pdylanl ol (b L bl (Yt
g 0,5 ee bl (olol o laslinl ojeiws 9 Fad> piamm
OS50 gy el ciils pupd Jolas ol 31 3 guis
omli8l pla Les colo, b oS ol Lo Jad 4 Cas
500 hlow b LS, Laly, Seege 0 o allas ol ey
Shgo Ohlew 4 S SO i 4 Olas 1)
D)y ohlesm culs) cla Calesye 5 0 ndy o0

Jole it 5ially ol Slojls Jole ol ingiy 5o
solivwlon Ghlam goeols) anng » LI L)L
5o Jol.{: Q.zl 009 = )'| UL.,; FLERWIFVES PN Jﬁ.go)l Gl&.....:‘
O dxgil guzmes @l hlen Guiecols,  drwgs
Az glog )l Jelisanszs ululy g bigjloands
wadl >l glag lw o o ol las C"L"’ ‘w)fral?ul
2 gt lon hlen aecald; arvgi » 530 (S e
ol dngs 53 Spste st b 5l st 050 bl
Jole nl 09 oS 51 lis a8 sl swliawsa Sl
S g bl Glgreas 5 05 e (gaieculs,) e o
do) o] Azl 0 a5 0,8 oSk Sl 69y Bb i 3,518
e ool Koo Jalse (gl
cols, Bl obylib )—‘-’L’ sr > (VT ol 5ea
i Jale (g0gmm Gl e (6Tl s LSS Jas
S SblL ol slaasll g eadlse 5 (SO lgeas |,
b imgh slaaisl calllas ol mls a5 o(A) 355,5 B,e
lalado BB slacglis I og, sl bl esles oo 0l |,
2,15 165 A axdllas b

Slles Cuz d5bse Sliinn Lol lon olpae &
e u;:’}ﬁ*"] sl olulis s 5l Slladl Jele cpl o
o r*-'b Caeb ol (pl 1 0,050 &g (LSS 51 S
Db (chigel pllss (pimen 09b o (515 cinllsg plowil anl )
Slessss 50 OLSLE 5 olpoe 4 aS 09l b 555k
3, Lmoi 5 00,5 S5 lojle Slogss g Cujgele o i)l
S o1 Glojler slagh )l g Cajgale b g3 25 SSoS

CCBY-NC 4.0


https://mshsj.ssu.ac.ir/article-1-764-en.html

[ Downloaded from mshg.ssu.ac.ir on 2024-10-20 ]

S8 ot 5 (25 oS

odd Sou Jelge Cun)5 45 C85 S (g cnlple
5 ol 85 olas aeculs, drwg Wi, wles o
Oazed b oolaiwl dbg o lgie Sleludl ¢ Lbcaslw o
Gxeiols, drwy gilwands 5l Jolb mls by o
Sl glhe (IS el G lgiear ol Lo ol lone
Silwodly |y pol> (gl oS daglis b (nl Glpe U
2 5 Dkl Oygoar iagh Xl A iyl 4 ws
WSS 2] al> e @ patdne Sloj o3l y0 SzeS b
anwgi il S 0 ol QU Gl 5 end
(oe 5585 (Shge 50 wed g pFosll plhlen suaecals,
2 S slaeyss o wd aneg e ey 55
g |l syl Los
S olasde

BBl g e aallhe ol
2 e obwsg «ll 5 (IRRUMA.REC.1402.102)
Il culs, cwS 5 adlhe Glaal 5 magio,se
s plowl GFans e L
&l ol

as golydl sl o Sloyad Colpe alwgenay B ains s
el oo Sl exisged 63k Ghgy ol pll o
OB S i o5 Lo

3-8 oy b

O o0 o eesls (55l ae

O & o wesls oo

O oGl el )15
sussS Colos ylojlw

VEYV oY oS b Sligiow b oSy 5l g allis oyl
o b calom b 45wl syl Bime olStils o
el o plol 4y olSils
&b 2,

o (555 (g Sl (Ml B)l5 AS e

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

~y

Iy
1

A

ﬁéﬁﬁg

5 ey &5 S Li> g Qi @bl sy
Wil plaie L3 5l 1) 095 caiiiud jgmmetnns

Sl glas pladele gloancd (295 Coledy

Goieols,) dnwgs a5l wlie 8,90, Wlgs o oabadl)|
s &l sl bl gl ybow lews oy les

Oles sies by amn g p o3 o1k 5T (g5l

Lok oddsl sl o 05 Gl yole Giaghy og8 L |
(Gonr 95 (Silwends gy n PR g (nSaz I eslal
5 s Olart RaCald, dst 51 S
ol 4 )5 g Bl Gldlhs o W3 oS Wo S oy
EYNRPRE N = 3 e ) i 09 ool Aoy
391 ol P2l (gl Cadgime 1 azgi W &S 20 1)
1 c0ay0 5 sl ol Sy ol SOy gileans a5
5 009 Sloj gyeld 4y sgamme haghy (nl 355 o)L Bl e
R féd;u_n oo Sy o e CndSL
4 Oglaie gloy laosl o Liegh oK 0ed oo slpiing
Dg (6 S o3l b ylw Lo )l (gaieculs,y drwgs

o) Lal 8590 (nl & g oo (chmg Slasleidny (a0
plnl )5S lapbis losy ;500 )0 alie Glaimgsy o5 o8
Omimet ] Cawsts g Caabad mls SIS LG o pdy
5500 Glel GlSuSS g (gjlwans sla g, 5l solaiul
@ lple S s Sl es pole gk Oleie ol
e 0998l L b ogd g Slpiin weadle lade
Slgn b ams (xS 1) Gragh o5 IS 51 sle e
logliw lon (hlew aieiols; arws Glp gal> (055
ol slgain
&S At

153 5 i (Sajlo) L3I L Jele ¥ o
Ohlew (grecols, drwg  jelaeds Oglate Gl>jpo L
bbbl gancaglsl 5 wlege Syl plil glagbios Lo
bl 5108 50 Jelge o lis g St S0 caw 4
Goincols ) drwg aST (gilwand 0,90 LL o ol las

Mibge aop Vo eyl gl lagio e olle

CCBY-NC4.0

R s el pllsi |5 ke gl e,

—
>


https://mshsj.ssu.ac.ir/article-1-764-en.html

[ Downloaded from mshg.ssu.ac.ir on 2024-10-20 ]

e AR WU FOSUPU

—
—
0

-
f \
A

References

1) Yi H, Amenuvor F, Cho Y. Internal marketing and
salespeople’s out-of-role behaviour: the mediating
role of job satisfaction. European Research on
Management and Business Economics 2023; 29(2): 1-
14. doi: 10.1016/j.iedeen.2023.100216.

2) Kim J, Ha K. An effect of the internal marketing
policies of financial institutions on the job satisfaction
and customer orientation of employees. Journal of the
Korea Academia-Industrial Cooperation Society
2016; 17(2): 678-89. doi: 10.5762/KAIS.2016.17.
2.678.

3) Xu SQ, Zhou L, Kim SH, Chung D-H, Li Z. Internal
marketing analysis for improving the internal
consumer satisfaction and customer orientation of
employees in private-owned sports center. PLoS ONE
2023; 18(8): e0286021. doi: 10.1371/journal.pone.

0286021.

4) Valishvili T, Genelidze L. Employee satisfaction and
internal marketing problems in Georgia. Economic
Profile 2023; 2(26): 69-76. doi: 10.52244/
ep.2023.26.10.

5) Juana A, Bokingo A. Does internal marketing
contribute to customer satisfaction?. Journal of
Applied Management 2020; 18(4): 783-96. doi:
10.21776/ub.jam.2020.018.04.16.

6) Elibol F, Canbek M. Investigating the effect of
internal marketing on life satisfaction levels of
employees and mediating the roleof work
engagement. Business & Management Studies: An
International Journal 2022; 10(3): 1187-99. doi:
10.15295/ bmij.v10i3.2109.

7) Bruin L, Roberts-Lombard P, Meyer-Heydenrych C.
The interrelationship between internal marketing,
employees  perceived quality and customer
satisfaction a conventional banking perspective.
Cogent Business & Management 2021; 8(1): 1-21.
doi: 10.1080/ 23311975.2021.1872887.

8) Almaslukh FM, Khalid H, Sahi AM. The impact of
internal marketing practices on employees’ job
satisfaction during the COVID-19 pandemic: the case
of the Saudi Arabian banking sector. Sustainability
2022; 14(15): 93-101. doi: 10.3390/su14159301.

9) Arikan OU, Ozturk E. Carrying the burden of the
pandemic: the relationship  between internal
marketing, burnout, and job satisfaction in courier
service industry. LogForum 2022; 18(2): 173-83. doi:
10.17270/).LOG.2022.715.

10) Park JH, Tran TB. Internal marketing, employee
customer-oriented behaviors, and customer behavioral
responses. Psychology and Marketing 2018; 35(6):
412-26. doi: 10.1002/mar.21095.

11) Mohammad SS, Bahrami MA, Barati O, Moini M.
Internal marketing activities in teaching hospitals in
Yazd, Iran. Evidence Based Health Policy,
Management and Economics 2019; 3(4): 266-75. doi:

Oley (S aals tmm 5 Jols b5k 5T (s5luent

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

S8 oo 5 (25 el

10.18502/jebhpme.v3i4.2068.

12) Yonsifar SM, Sanyaei A, Shahin A. Scale survey
of internal marketing and effect on quality
development of service in Afshar hospital. Journal of
Marketing Management 2012; 7(19): 99-108.
[Persian]

13) Altunoglu A, Atlay Isik D. The effects of internal
marketing on some job attitudes: a study in private
hospitals in Turkey. Journal of Business Research
2016; 8(2): 1-17. doi: 10.20491/isarder.2016217152.

14) Gholami Qadiklai AA. The effect of internal
marketing without direct supervision on the insurance
sector (case study: insurance companies of Gilan
province. The 5th international conference on
management accounting and innovation in business;
2019 Oct 2; Mehr Eshraq conferences, Tehran. 2019:
1-20. [Persian]

15) Abbasi B, Qalvisi D. Investigating the effect of
internal marketing on customer satisfaction by
considering the mediating role of employees’ mutual
goal compatibility (case study: Zanjan regional
electric company). Scientific Journal of New
Research Approaches in Management and Accounting
2018; 2(7): 51-70. [Persian]

16) Khodabakhsh F. Investigating the effect of internal
marketing on the satisfaction of customers of Iran
Insurance Company in Tehran [Master thesis].
Tehran: Allameh Tabatabaei university, school of
management and accounting; 2010. [Persian]

17) Simo C, Douanla J, Fangue L. The impact of
internal marketing on customer satisfaction of second-
tier microfinance institutions in Cameroon. Journal of
Economics, Management and Trade 2020; 26(3): 13-
22. doi: 10.9734/jemt/2020/v26i330234.

18) Mosayebi A, Ghorbani S, Masoomi B. Applying
fuzzy delphi and best-worst method for identifying
and prioritizing key factors affecting on
universityindustry collaboration. Decision Science
Letters 2020; 9(1): 107-18. doi: 10.5267/j.dsl.2019.
7.001. [Persian]

19) Joudaki H, Heidari M, Geraili B. Outsourcing of
hospitals services: lessons learned from the
experience. Journal of Health Based Research 2015;
1(1): 13-23. [Persian]

20) Ali Nejad H, Ziaaddini M, Rajabi Behjat A,
Hosseinipour MR. The outsourcing model in the
ministry of health and medical education with fuzzy
delphi technique in order to improve the quality of
health services with emphasis on hospitals. Manage
Strat Health Syst 2021; 6(1): 40-53. doi: 10.18502/
mshsj.v6i1.6507. [persian]

21) Esmaeilpour R, Azar A, ShahMohammadi M. An
interpretative structural model on effective factors of
the suppliers’ selection based on CSR. Journal of
Industrial Management Studies 2017; 15(47): 45-70.

CCBY-NC 4.0


https://mshsj.ssu.ac.ir/article-1-764-en.html

[ Downloaded from mshg.ssu.ac.ir on 2024-10-20 ]

S8 ot 5 (25 oS

r ‘l ‘-.
Ohyles Gtiais Loy ane 5 s bbb 30 ojleans | !

doi: 10.22054/jims.2017.8116. [Persian]

22) Momenimofrad M, Sepahvand R, Mousavi SN,
Vahdati H. Identifying and prioritizing the
performance evaluation dimensions of the governors
of the Islamic Republic of Iran. Iranian Journal of
Management Sciences 2022; 16(64): 123-44.
[Persian]

23) Zarinjoi Alvar S, Mahmoudi Maymand M, Albo

Naimi E, Samiei Nasr M. Designing and explaining
the internal marketing model of Iran free zones. New
Marketing Research Journal 2018; 8(2): 181-98. doi:
10.22108/nmrj.2018.106981.1428. [Persian]

24) Naghi R, Preda G. Individual consequences of
internal marketing. Studia Universitatis Vasile Goldis
Arad Stiinte Economice Series 2015; 25(2): 35-53.
doi: 10.1515/sues-2015-0011.

Lﬁd\m‘
[s[H]s]J]

Published by: Shahid Sadoughi University of Medical Sciences, www.mshsj.ssu.ac.ir

CCBY-NC4.0

I e el pliss o a0 sl 0,

—
—
.



https://mshsj.ssu.ac.ir/article-1-764-en.html

[ Downloaded from mshg.ssu.ac.ir on 2024-10-20 ]

‘ Manage Strat Health Syst, Volume 9, Issue 2, August 2024

—
[\S}
—

gy
\

Research Article

~y

Citation: Zarei GH, Naghavi
SA. Simulating the Effects of
Internal Marketing on Patient
Satisfaction Development in
Hospitals of Ardabil Province,
Iran. Manage Strat Health Syst
2024; 9(2): 107-21.

Received: April 28, 2024
Revised: June 23, 2024
Accepted: July 10, 2024

Funding: This study has been
supported by University of

Mohaghegh  Ardabili  (NO
1402102).
Competing Interests: The

authors have declared that no
competing interest exist.

Manage Strat Health Syst

Simulating the Effects of Internal Marketing
on Patient Satisfaction Development in Hospitals of
Ardabil Province, Iran
, Seyed Ali Naghavi 2
! Professor, Department of Business Administration, School of Social Sciences, University of Mohaghegh
Avrdabili, Ardabil, Iran

2Ph.D. student of Business Management, Department of Business Administration, School of Social Sciences,
University of Mohaghegh Ardabili, Ardabil, Iran

Ghasem Zarei !

* Corresponding Author Ghasem Zarei
zareigz@gmail.com

ABSTRACT

Background: To gain and maintain stable competitive advantages, hospitals
are currently seeking novel strategies for Patient Satisfaction Development
(PSD). To this end, hospitals are required to establish strategies for
improvement and provide basic platforms; one of these strategies is Internal
Marketing (IM). This type of marketing typically demands customer-oriented
behavior and thinking by all hospital staff in terms of dealing with patients.
Accordingly, the current research recommends a simulation pattern for PSD
within hospitals in Ardabil Province, Iran, considering the predominant factors
affecting IM.

Methods: This study, utilizing a qualitative-quantitative research design, was
conducted on a statistical population of 17 theoretical (the university
professors) and experimental (hospital managers) experts. The sampling
technique was of the non-probability type and purposive, and the data collection
tools were interviews and questionnaires. In the qualitative phase, the main
themes and sub-themes of IM in the hospitals of Ardabil Province, Iran, were
initially identified by thematic analysis. Then, in the quantitative phase, the
major factors were prioritized via the fuzzy Delphi method, and finally, the
effects of IM on PSD were simulated through agent-based modeling. Data
analysis in the qualitative phase was done with MaxQDA , software, and
Microsoft Excel and AnyLogic 8.9 were operated in the quantitative one.
Results: Based on the study results, 35 primary codes, 12 sub-themes, and three
main themes (organizational, occupational, and individual) were obtained. In
light of this, the organizational factors were introduced as the most effective
ones. Besides, the study results suggested that the PSD prospect in the hospitals
of Ardabil Province, Iran, reached 70 % at the end of the simulation.
Conclusion: According to the study results, it is suggested that hospital
managers devote much attention to the effective factors in 1M, specially the
organizational ones, as they play a leading role in PSD.
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