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Abstract

Introduction: Deviant behavior in the workplace suggests a violation of
organizational norms. Deviant behaviors in the workplace can be a response to
stressors in the workplace. Job overload is one of the most challenging areas in
the organization, which leads to emotional exhaustion. Accordingly, one of the
other stressors is the "emotional exhaustion™ work behaviors.This research
aimed to study the relationship between role overload and organization deviant
behaviors with intermediary role of emotional exhaustion.

Method: The research is applied and cross-sectional. The statistical population
includes all nurses and administrative staff of Bojnoord Imam Ali hospital.
The sample size was 152 persons according to Krejsi-Morgan table. They were
selected by simple random sampling method. The data collection was used
Bodankin and Tziner organization deviant behaviors (2009), role overload
(1990) and Maslach and Jackson emotional exhaustion (1981). To test the
hypotheses, Structural Equation Test and Lisrel software were used.

Results: showed there was organizational role overload with deviant behaviors
indirect and mediated by emotional exhaustion significantly correlation amount
23/, between role overload with deviant behaviors significant relationship
amount 0/593 and significant relationship between role overload and emotional
exhaustion among employees to 0/389.

Conclusion: Results indicate that the organizational role overload with deviant
behaviors, there is no direct relationship and indirectly causing deviant
behaviors are mediated by emotional exhaustion so managers and planners
need to carefully consider the emotional states and psychiatric staff.

Key Words: job overload, emotional exhaustion, organization deviant behaviors.

'Department of Educational sciences, Bojnourd Branch, Islamic Azad University, Bojnourd, Iran
"Department of Educational sciences, Bojnourd Branch, Islamic Azad University, Bojnourd, Iran
*(Corresponding Author: behrang_esmaeeli@yahoo.com)



http://ohhp.ssu.ac.ir/article-1-143-fa.html
http://dx.doi.org/ 10.18502/ohhp.v2i4.443 

Sl (Sl b ,lis, 9 i (5,15 Al

Ol e los! S5 p g Lol 5 (g0Y g9 0 ol

[ evv¥1zAdyyoszos8T oT :10dl

0202 Y10€ Jaquiardas Aepsaupapn Uuo | S¥| 9T:ET e Jroe'nss'dyyo woly papeojumod



http://ohhp.ssu.ac.ir/article-1-143-fa.html
http://dx.doi.org/ 10.18502/ohhp.v2i4.443 

