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Abstract

Introduction: Organizational culture is one of the most important
determinants of patient safety in hospitals. Improvement of the patient's
safety culture reduces the medical errors and develops the health care
outcomes. This study was conducted to evaluate the patient safety culture in
educational hospitals of Yazd University of Medical Sciences.

Methods: This was a descriptive cross-sectional study. A total of 276
participants were selected using random sampling method. The questionnaire
of patient's safety culture in the hospital was used to collect the information
of employees from the selected hospitals in Yazd. This questionnaire
assessed the 12 dimensions of safety culture and the overall patients' safety
from the perspective of employees. Data were analyzed by SPSS version 22
using descriptive statistics and independent t-test. The information was
analyzed at the significance level of 0.05.

Results: Regarding the 12 dimensions of safety culture, the highest score
(13.41 + 2. 59) was related to the team work within the wards and the lowest
score (7.78 + 1.8) was attributed to the non-punitive responses to errors. The
mean and standard deviation of the total score of the patients' safety culture in
the two hospitals was 124.84 + 24.14 and 77.5 percent of the participants
expressed their safety status at an acceptable level.

Conclusion: The results of this study showed that teamwork within wards as
well as expectations and actions of the ward supervisor in the field of
patients' safety were in a favorable situation. In order to improve other
dimensions of the safety culture, further interventions are required.

Keywords: Patient safety culture, Hospital, Patient safety
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