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Background: Social capital has an important role in empowering entrepreneurship 

activities and performance improvement inhuman resources. This study aimed to 

examine the relationship between social capital and entrepreneurship behavior of 

academic members of Qazvin University of Medical Sciences in 2018. 

Methods: The present study is a descriptive cross-sectional method conducted 

among all faculty members working in Qazvin University of Medical Sciences in 

2018. In order to collect study data, two standard questionnaires including social 

capital scale (Nahapiet & Goshal 1998) and entrepreneurial behavior (Leon Daes 

Zamptakis and Vasiliss Mustakis 2007) were used. Data were analyzed using 

descriptive and analytical statistical methods in SPSS 20. 

Results: The results of the study showed that social capital and entrepreneurial 

behavior had a desirable condition. Furthermore, these two variables were 

statistically correlated (P-value < 0.05). 

Conclusion: Promoting the level of social capital in academic environments has 

significant benefits and a positive impact on entrepreneurial behaviors of academic 

members of the university. Therefore, managers should strengthen this key element 

in their organizations to upgrade their professional job performance. 
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Introduction 

iven the widespread environmental changes in 

current societies, human capital is important 

for the success of organizations (1). Human 

resources not only help the survival and 

development of organizations but also, if they 

havethe expertise, experience,and entrepreneurial 

skills, can have a positive impact on the country's 

economic, social and industrial conditions (2). In 

order to adapt to the uncertain environment and 

success in today's competitive world, managers 

should continuously improve their and other 

employees’performancesthrough creativity and 

entrepreneurship (3). 

Social capital is a key factor which helps human 

capital in achieving goals and promoting 

productivity. According to Francis’s definition (4), 

social capital is considered as a set of links and 

relationships between network members, which 

leads to the creation of trust and interaction to 

facilitate the organizational goal achievements. 

Studies have shown that social capital plays an 

important role in the development of 

entrepreneurial and the creative activities among 

organizational members, which are considered to 

be important indicators in entrepreneurship (7-5).In 

this regard, theresult of a study by Nanchen (8) 

confirmed a positive and meaningful relationship 

between the two variables of social capital and 

organizational entrepreneurship and has suggested 

that social capital is an effective factor on the 

entrepreneurial performance of the organization's 

members.These results showed that managers can 

develop entrepreneurial behavior in their 

employees by enhancing the social capital in 

organizations, and benefit from its beneficial 

outcomes. 

Social capital and entrepreneurship are very 

important issues especially in universities and 

higher education institutes. Inefficiencies in 

educational organizations have caused numerous 

problems and irreparable social, economic and 

cultural damages in the country (9). Therefore, it is 

necessary to focus on factors influencing 

entrepreneurial behaviors in the academic staff 

members in order to make the educational 

environment as efficient as possible. This is 

especially most important in fields such as medical 

sciences where graduates deal with a wide range of 

people. Therefore, considering the importance of 

entrepreneurship in universities and the role of 

social capital in this regard, the present study was 

conducted to investigate the status of social capital 

and entrepreneurship behavior as well as the 

relationship between these two variables in faculty 

members of Qazvin University of Medical 

Sciences in 2017.  

Materials and Methods 

This descriptive cross-sectional study was 

performed by census method andconducted on 210 

faculty members working in Qazvin University  

of Medical Sciences in 2017. Data gathering  

tools included two standard questionnaires which 

includedthe social capital questionnaire by  

Goshal et al. (1998) with 25 questions and the 

entrepreneurship behavior questionnaire by Leon 

Dais Zamtakhis and Vasiliss Moustaqis (2007) 

with 12 questions. Alsoquestions were evaluated in 

the five-point Likert scale (from 1 = verylowto 5 = 

very highgh ).In order to view the status of the 

variables, scores less than 1.6 were 

consideredundesirable, scores between 1.6and 3.3 

were considered moderate, and scores above 3.3 

were considered desirable. 

The validity and the reliability of the social 

capital questionnaire were confirmed in a study by 

Azadi et al. (11).The questionnaire’s validity and 

reliability were also approved in the study by 

Hemmatiet al.(12) in 2016 with the aim to 

investigate the relationship between social capital 

and job performance of Bu Ali Sina University staff 

(12). The validity and the reliability of the 

entrepreneurial behavior questionnaire was 

approved in a study by Asadni et al.(13), in 2016 

with the aim to assess the organizational 

entrepreneurship behavior of Public Library Agency 

staff. In addition, a letter of consent was obtained 

from faculty members before completing the 

questionnaires. 
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After collecting data for statistical analysis in 

accordance with the research objectives, the data 

were entered into SPSS20 software. The status of 

variables was evaluated by the descriptive statistics 

(mean and standard deviation) and then the 

relationship between them was investigated 

through the Pearson correlation coefficient. It is 

necessary to mention that this study tried to 

comply with Helsinki declaration principles. 

Hence, the principles of confidentiality of 

information, obtaining informed consent for 

interviewing and having the right to withdraw from 

the research at each stage were ethical 

considerations that were followed. 

 

Results 

As Table 1 shows, among the 210 participants in 

the present study, the highest rate of participation 

was observed in females (54.3 %), in the age range 

of 54 – 45 (38.1 %) and married participants (80.9 

%). Regardingthe educational qualifications, the 

highest number of participants (36.7 %) had 

expertise in one of the clinical fields and in terms of 

academic rank most participants were assistant 

professors (61.4 %).Also, most of the faculty 

members (49 %) had over 10 years of work 

experience and were employed at the medical 

school. 

Regarding the statistical analysis of the two 

components of social capital and the 

entrepreneurial behavior of the faculty members, 

the findings are presented in Table 2  . According to 

the results, social capital with the average and 

standard deviation of 3.23 ± 0.68 was in a  

 

Moderate level. 

Amongst the various social capital dimensions, 

the highest mean was assigned to the 

communication dimension with the mean and 

standard deviation of 3.35 ± 0.72, and the lowest 

mean was related to the structural dimension (3.06 ± 

0.80). The average of the entrepreneurial behavior 

in the faculty members with the mean  

and standard deviation of 3.75 ± 0.51 was also  

in a desirable condition. Amongst the different 

dimensions of this variable, the highest average was 

related to the energetic work environment creation 

with a mean of 3.98 and a the standard deviation of 

0.69, and the lowest mean was related to the 

supportive environment with a score of 3.23 and a 

standard deviation of 1.09. 

The statistical relation between the social capital 

variables and entrepreneurial behavior of faculty 

members was investigated,and the results  

are shown in Table 3.The results showed a 

significant relationship between these two 

variables (P-value < 0.05). 

Table 1. Demographic characteristics of the faculty members participating in the study 

Variable Frequency Frequency (%) 

Gender 
Male 96 45.7 

Female 114 54.3 

Age 

20-34 44 21 

35-44 76 36.2 

45-54 80 38.1 

Over 55 10 4.8 

Marital status 
Single 39 18.7 

Married 169 80.9 
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Other 1 0.5 

Education  

Masters 31 14.8 

Ph.D. 65 31 

Specialist 77 36.7 

Sub-specialist 37 17.6 

Academic rank 

Educational Staff 11 5.2 

Lecturer 30 14.3 

Assistant Professor 129 61.4 

Associate Professor 36 17.1 

full Professor 4 1.9 

Work experience 

1-3 44 21 

3-5 23 11 

5-10 40 19 

over10 years 103 49 

Faculty 

Medicine 93 44.5 

Dentistry 50 23.9 

Health 25 12 

Nursing 31 14.8 

Paramedical 10 4.8 

Total  210 100 

Table 2. Social Capital and Entrepreneurial Behavior in Faculty Members 

variables 
Descriptive statistics 

Average Standard deviation 

Social capital 

Structural 3.06 0.8 

Cognitive 3.31 0.7 

Communicational 3.35 0.7 

Social capital 3.23 0.6 

Entrepreneurial 

behavior in the 

organization 

Reduce the bureaucratic barriers 3.68 0.9 

Change in employees behavior 3.88 0.4 

Strategic insights 3.76 0.6 

Create an energetic work environment 3.98 0.6 

Support environment 3.23 1.09 

Entrepreneurial behavior in the organization 3.75 0.5 

Entrepreneurial behavior 4.42 0.6 

Table 3. Relationship between social capital and entrepreneurial behavior of faculty members 

Entrepreneurial behavior 

Social capital 

Correlation coefficient Significance 

0.43 0.00 

 

 

Discussion 

This study investigated the social capital status 

and the entrepreneurial behavior status of the 

faculty members of Qazvin University of Medical 

Sciences and determined the relationship between 

these two variables. According to the participants, 

social capital in the university was in a relatively 

desirable condition; they also assessed the 

entrepreneurial behavior in a desirable condition. 

The findings of Ganbari and Navidi (14) and Abili 

and Zare Khalili (15) are consistent with the results 

of the present study regarding the status of social 

capital and entrepreneurial behavior. This issue 

strengthens universities regarding their focus on 

the organizational goals, organizational values, 

strong organizational culture, work experiences 
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sharing, honesty, teamwork, criticism, and the 

preferenceof the organizational interests to 

individual interests, which ultimately facilitates 

communication and constructive scientific 

interaction among faculty members. 

The results showed a significant statistical 

relationship between social capital and 

entrepreneurial behavior in the faculty members  

of Qazvin University of Medical Sciences. The  

study findings are consistent with the results of 

Karimi et al. (16), Gholipour et al. (17), 

Moharramzadeh et al. (18) and Redrigo (19). 

Accordingly, social capital in the workplace 

contributes to the exchange of knowledge and 

experience and forms a collaborative competition 

among individuals, which is the main focus of 

entrepreneurship (20). Hsocial capital in an 

organization, flourishes new ideas in individuals 

and enhancestheir creativity through the effective 

information exchange and knowledge transfer.This 

creativity will ultimately lead to innovations and 

entrepreneurship in the organization and will bring 

many benefits (21). Many researches have found 

that extensive relations among faculty members 

can increase the education quality and promote 

occupational activities; they also observed the 

impact of social capitalon the education system in 

the society (22). In other words, employees 

working in a high social capital environment have 

better job relationships and behave more 

effectively in their interaction with their colleagues 

.As a result of these effective interactions, not only 

will  employees feel more committed to their jobs; 

but also they will be more successful in performing 

their tasks (23). 

One of the strength points in the present study 

was the participation of allthe faculty members in 

all the faculties affiliated to Qazvin University of 

Medical Sciences. Therefore, the researcher was 

able to use the comprehensive information 

toinvestigate the status of the social capital and the 

entrepreneurial behaviorof the faculty members 

and to presentthe findings in a well-documented 

report. 

Investigating the entrepreneurial behavior ofthe 

faculty members based on the indicators defined in 

the standard questionnaire framework through the 

self-assessment is one of the present study’s 

limitations. Therefore, it is recommended to use 

operational indicators to assess the organizational 

entrepreneurship behavior in future studies. 

Conclusion 

Since universities are responsible to provide 

higher education and training for other institutions 

and organizations’ specialist staff members, it is 

important to pay attention to the role of the faculty 

members and to strengthen their entrepreneurial 

abilities. Therefore, according to the results, by 

enhancing the sense of mutual trust, empathy, and 

solidarity among the members; organizations can 

expect the entrepreneurial activities development, 

which ultimately bring beneficial results and more 

practical ways to create and develop 

entrepreneurship in the faculty members. 

Acknowledgments 

Researchers appreciate all the faculty members 

of Qazvin University of Medical Sciencesfor their 

participation in the research and completing the 

relevant questionnaires. The ethical code of this 

research was IR.QUMS.REC.1396.17. 

Conflicts of interest 

There was no conflict of interest in this study. 

Authors' contributions 

Rafiei S designed the research, Neysari N 

conducted research and performed statistical 

analysis. Rafiei S and Mohebbifar R wrote the 

paper and Ahadinejad B had primary responsibility 

for final content. 

 

 

References 

1)  Samadi P, Shirzadi H. Investigation the 

relationship between organizational climates of 

D
ow

nl
oa

de
d 

fr
om

 je
bh

pm
e.

ss
u.

ac
.ir

 a
t 1

9:
42

 IR
S

T
 o

n 
S

un
da

y 
Ja

nu
ar

y 
10

th
 2

02
1 

   
   

   
[ D

O
I: 

10
.1

85
02

/je
bh

pm
e.

v2
i4

.2
79

 ] 
 

http://jebhpme.ssu.ac.ir/article-1-190-en.html
http://dx.doi.org/10.18502/jebhpme.v2i4.279


Relationship between Social Capital and Entrepreneurship Behavior   Rafiei S, et al. 

 

280               Volume 2, Issue 4, December 2018; 275-80 

school with entrepreneurial spirit in students. 

Journal of Educational Innovations. 2007; 5(16): 

164-187. [In Persian] 

2)  Brochaus R, Horwitz P. the pshycology of the 

entrepreneurship. The art and the science of 

entrepreneurship, cambridge, mass, ballinger. 

1986; p: 36. 

3)  Haghighi MA, Ranayy H. Labor productivity, 

employee performance assessment, TehranUniv. 

Press, 409p. 

4)  Adler, Paul S. social capital prospect for a new 

concept academy of management review. 2002; 

12(1): 17-18. 

5)  Bolino, Mark. Citizenship behavior and 

creation of social capital in organizations, 

academy of management review 2002; 27: 22. 

6)  Coleman J.S, absorptive capacity. A new 

perspective on learning and innovation, 

administrative science quarterly. 1998; p: 128- 129.  

7)  Stam W, Elfring, T. Entrepreneurial orientation 

and new venture performance: The moderating 

role of intra-and extraindustry social capital. 

Academy of Management Journal 2008; 51(1): 

97-111. 

8)   Nan Chen C, Chung Tzeng L, Ming Ou W. Ti 

Chang K. The Relationship among Social Capital, 

Entrepreneurial Orientation, Organizational 

Resources and Entrepreneurial Performance for 

New Ventures. Contemporary Management 

Research.2007; 3 (3): 213-232. 

9)  Mirkamali M, Narenji Sani F. A Study on the 

Relationship between the Quality of work life and 

job Satisfaction among the Faculty Members of 

the University of Tehran and Sharif University of 

Technology. Quarterly journal of research and 

planning in higher education. 2008; 14(2): 71-101. 

[In Persian] 

10)  Zaker Salehi GH. Paradox of Social Capital of 

Iranian Students. The Study of the Relationship 

between Higher Education and Social Capital in 

Iran. Iranian Engineering Education Quarterly. 

2008; 10(40): 25-50. [In Persian] 

11)  Azadi R, Eydi H. The effects of social capital 

and job satisfaction on employee performance 

with organizational commitment mediation role 

(Case Study, Youth and Sports Ministry). 

Organizational Behavior Management in Sport 

Studies. 2016; 2(8):11-24. [In Persian] 

12)  Ghanbari S, Hemati M. the relationship 

between social capital and job performance of Bu 

Ali Sina University staff. Higher Education Letter. 

2016; 9(35):115-33. [In Persian] 

13)  Asadnia A, Movahedian G, Saghaei Talab M. 

Case study of staff of public libraries in Zanjan 

province: Measurement of organizational 

entrepreneurship behavior of staff of public 

libraries. Journal of Information and Knowledge 

Management. 2017; 2(4):71-81. [In Persian] 

14)  Ghanbari S, Navidi P. Perception the Status of 

Servant Leadership and Its Relationship with 

Social Capital (Case Study: Agricultural Bank of 

Hamedan Province). Social Capital Management. 

2015; 2(2), 221-244. [In Persian] 

15)  Abili Kh, Zare Khalili M, The Relationship 

between Organizational Social Capital with KM 

in a State-owned Insurance Company. Insurance 

Newsletter. 2013; 28(2): 129-152. [In Persian] 

16)  Karimi S, Shahdosti M. From Social Capital  

to Job Performance: The Mediating Role of 

Entrepreneurial Orientation in Hamadan 

Agricultural Jihad Organization. 2017; 10(3): 53-

61. [Persian]   

17)  Gholipoor R, Madhoushi M, Jafarian V. 

Analysis of the relationship and effect of social 

capital on organizational extrepeneurship. 

Organizational Culture Management. 2008; 6(17): 

111-129. [In Persian] 

18)  Moharam zade M, Kashef M, Behnosh SH. 

Relationship of Social Capital and Organizational 

Entrepreneurship in the General Department of 

Physical Education of West Azarbaijan Province. 

Research in Sport Sciences. 2010; 26: 123-139. 

[In Persian] 

19)  Rodrigo-Alarcón J, García-Villaverde P. M, 

Ruiz-Ortega M. J, Parra-Requena, G. From social 

capital to entrepreneurial orientation: The 

mediating role of dynamic capabilities. European 

Management Journal, 2017; 35(6):785793 

20)  Kheyrandish, Jamshidi, Hamza. The Impact of 

Social Capital on Organizational Entrepreneurship 

by Intermediating Job Motivation. Social Capital 

Management. 2016; 3(1):43-68. [In Persian] 

D
ow

nl
oa

de
d 

fr
om

 je
bh

pm
e.

ss
u.

ac
.ir

 a
t 1

9:
42

 IR
S

T
 o

n 
S

un
da

y 
Ja

nu
ar

y 
10

th
 2

02
1 

   
   

   
[ D

O
I: 

10
.1

85
02

/je
bh

pm
e.

v2
i4

.2
79

 ] 
 

http://jebhpme.ssu.ac.ir/article-1-190-en.html
http://dx.doi.org/10.18502/jebhpme.v2i4.279


 Relationship between Social Capital and Entrepreneurship Behavior    Rafiei S, et al. 

 

Volume 2, Issue 4, December 2018; 275-80    281 

21)  Shirvani A. Impact on social capital in public 

sector organizations. [PhD Thesis]. Tehran, 

Islamic Azad University, Science & Research 

Branche; 2003. [In Persian] 

22)  Asadi, N. moradi, A. Investigating the 

relationship between social capital and 

organizational entrepreneurship in the Ministry of 

Sports. Shomal J Manage Physiol Sport, 2014; 

1(2):29-40. [In Persian] 

23)  Khahande Karnama A, Dehghan Najm Abadi 

A, Tajpour M. The Relationship between 

Entrepreneurial Orientations and Occupational 

Performance at TUMS Student Health Center. 

payavard. 2017; 11(2):124-133. [In Persian] 

 

D
ow

nl
oa

de
d 

fr
om

 je
bh

pm
e.

ss
u.

ac
.ir

 a
t 1

9:
42

 IR
S

T
 o

n 
S

un
da

y 
Ja

nu
ar

y 
10

th
 2

02
1 

   
   

   
[ D

O
I: 

10
.1

85
02

/je
bh

pm
e.

v2
i4

.2
79

 ] 
 

http://jebhpme.ssu.ac.ir/article-1-190-en.html
http://dx.doi.org/10.18502/jebhpme.v2i4.279

