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2. S: Setting, P: perception, I: invitation, K: knowledge,
E: empathy S: Summary and Strategizing for the future
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deal with patient and family reaction, E: Encourage and
validate Emotion

4. G: Gather, R: Resources, I: Identify, E: Educate, V:
Verify Space N: Nuts and Bolts, G: Give

5. Okamura
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1. B :Background, R:Rapport, E:Explore, A:Announce,
K: Kindling

2. P: Prepare, E: Evaluate, W: warning , T: Telling, E:
Emotional, R: response Regrouping

3. A: Advance preparation, B: Buid aTherapeutic
Environment / Relationsgip, C: communicate well
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3. member check
4. peer review
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1. Classic Delphi Method
2. Guba, Lincoln
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1. Interview Gather Assess Achieve rapport
2. Appropriate Setting
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4. -Facilitate Collaborative Family Involvement
-Welcome Family Attendance
-Build Rapport and Show Respect to Family
-Careful Communication of Information
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1. Buckman and Kaison

2. Ngo-Metzger

3. C: Communication, O: Orientation, M: Mindfulness,
F: Family, O: Ongoing, R: Repetition, T: Team
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2. P: Prepare, A: Assess, I: Invite the Patient to the
Truth, I: Inform, E: Emotions, D: Do Not Abandon the
Patient, Outline a Strategy
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Abstract

Conveying bad news to patients and their families is a process that requires
team collaboration. Different countries have taken into consideration
providing suitable solutions. This study aimed to develop an practical
guideline, according to the experiences of patients, families, and healthcare
providers in intensive care units across three phases. In the first phase, in-
depth interviews were conducted with 31 participants selected through
purposive sampling, and the initial draft of the practical guideline was
created. In the second phase, the initial draft was discussed and reviewed
by experts in two focus group meetings, and a secondary draft was
developed. In the third phase, the practical guideline compiled by the
Delphi method was validated by 43 experts in policymaking and decision-
making. Finally, an practical guideline to deliver bad news to patients and
their families was developed with 8 main steps and 43 sub-steps. The main
steps included before delivering bad news (assessment, planning and
preparation, coordination), during delivering bad news (announcing bad
news, emotional support, summary and documentation), and after
delivering bad news (referral, follow-up). This practical guideline is
intended to facilitate the process of delivering bad news in intensive care
units to achieve the desired outcomes and reduce the resulting
consequences and harms. Accordingly, healthcare providers are
recommended to consider the importance of patient and family preferences,
adhering to scientific and standard methods for delivering bad news, and
upholding the principles of professional ethics.
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