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Abstract

One of the most important patient rights is to respect the patients’ autonomy
and their participation in the process of treatment decision-making. This is
of particular importance for the patients in the emergency department, who
require due care in differential diagnosis leading to illness and death.
However, the problem arises when this right is negligently ignored and
despite the fact that it seems a simple matter, it is difficult to manage and
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S A control. Accordingly, this study aimed to investigate this issue through the
Pooneh Salari Sharif case report of a patient diagnosed with acute abdomen. Moreover, an
Address: #23, 16 Azar St., Keshavarz Blv.,  attempt was made to briefly review how negligence occurs, its causes and
Tehran, Iran . consequences, as well as its management strategies. In this report, the
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Tel- 98 21 66 41 96 61 results highlighted the importance of patient participation, obtaining
Email: poonehsalari@gmail.com informed consent from the patient in the entire treatment process

(diagnosis, treatment, rehabilitation, and prevention), and maintaining
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number: 6. negligence including timely detection, investigation of the causes and
consequences, compensation for the damage, enhancing the cultural
competence of the treatment staff, developing relevant local guidelines and
instructions, having an efficient system with the support of the organization

for handling it, and strengthening communication skills and teamwork.
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